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Shell funded an online high school to help youth from Fort McKay,

the closest community o the Muskeg River Mine, overcome the many
barriers they face to successfully complete Alberta’s three-year high
school diploma program. The Fort McKay E-Learning Centre allows
youth to stay in their community, rather than travelling the 65 kilometres
to Fort McMurray. In some cases, individuals can work or parent while
taking courses required for high school graduation.

Shell also made a $3-million investment in the Northern Alberta Institute
of Technology (NAIT) to support the creation of the Shell Manufacturing
Centre on NAIT’s main campus in Edmonton. The investment also

established $500,000 in trades bursaries and entrance scholarships for
students pursuing apprenticeship and trades training. Shell’s investment
will help create the skilled workforce needed to fill the thousands of jobs

being created by oil sands development in Alberta.
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The Rural Municipality of Wood Buffalo (including the town of
Fort McMurray and area) is experiencing enormous growth as
a result of increased investment by the oil sands industry.

While the area is experiencing typical growing pains seen in other
parts of the world, the community takes pride in its schools and

churches, recreational facilities and tourist attractions.

In addition to new residents, there are also generations of oil sands
employees who have started and completed their careers and have
chosen fo retire in the Fort McMurray region because of the lifestyle
and fo stay close to their children and grandchildren.

Addressing the municipality’s infrastructure concerns will require
co-operation from all levels of government as well as industry. Shell
has been working with the community directly, as well as through the
Oil Sands Developers Group (OSDG) to address these concerns.

Shell has supported the construction of new recreational facilities in
Fort McMurray by contributing towards renovations of the YMCA
of Wood Buffalo Birchwood Child Daycare and the purchase of
equipment at the regional hospital.

The new Albian Village — an on-site 2,500-person, hotel-style
accommodation facility, and an adjacent airstrip to transport workers,
equipment and supplies — is intended to reduce traffic and other
demands on local services, especially during the peak construction
phases of our projects, and to contribute to sustainable growth.
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Shell works directly, or indirectly, through its majority ownership
of AOSP with a number of industry groups and multi-stakeholder
committees, and their many working subgroups. These groups
undertake research to improve oil sands science and technology
and develop management frameworks related to the cumulative
environmental impacts of oil sands development.

OIL SANDS INDUSTRY GROUP
Canadian Oil Sands Network for Research and Development
(CONRAD)

Network of companies, universities and government agencies
organised to facilitate collaborative research in science and
technology for Alberta’s oil sands.

e CONRAD Environmental Research Group

MULTI-STAKEHOLDER GROUPS
Membership includes representatives from industry, Aboriginal groups,
local communities, provincial and federal governments and regulators.

Cumulative Envir tal Manag tA iation (CEMA)
Develops recommendations on how best to manage cumulative
impacts of industrial development and protect the environment.

Work is carried out by CEMA:
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 Reclamation Working Group (RWG)
* Biodiversity and Wildlife Subgroup
® Wetlands and Aquatics Subgroup
¢ Landscape Design Subgroup
e End Pit Lake Subgroup
¢ Soils and Vegetation Subgroup
¢ Reclamation Certification Subgroup
e Sustainable Ecosystem Working Group (SEWG)
¢ Traditional Environmental Knowledge (TEK) Standing Committee
o Surface Water Working Group (SWWG)
® Water Quality Task Group
® Watershed Integrity Task Group
o Instream Flow Needs Technical Task Group
® NOx/SOx Management Working Group (NSMWG)
¢ Trace Metal and Air Contaminants Working Group (TMAC)

Regional Aquatics Monitoring Program (RAMP)
Monitors and assesses the health of rivers and lakes
in the oil sands region.

Wood Buffalo Envir tal A iation (WBEA)

Monitors and reports regional air quality 24 hours per day.

o Terrestrial Environmental Effects Monitoring (TEEM) Program
¢ Human Health Effects Monitoring Program (HEMP)
® Ambient Air Technical Committee (AATC)
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Shell works directly or indirectly through its majority ownership
of AOSP with a number of industry groups and multi-stakeholder
committees, and their many working subgroups. Through these
groups and Shell’s own initiatives, we work with stakeholders to
resolve issues and manage the social aspects of regional growth
resulting from oil sands mining and upgrading activities as well
as other industrial activities.

OIL SANDS INDUSTRY GROUP

Oil Sands Developers Group

Provides a proactive process that promotes the responsible sustainable
development of resources within the Regional Municipality of Wood
Buffalo for the benefit of all stakeholders. The group’s work is carried
out by:

e Aboriginal Affairs Committee

e Cogeneration/Transmission Committee

® Communications Committee

* Health Care Committee

® Housing Committee

* Regional Environmental & Regulatory Affairs Committee
e Transportation Committee

® Transit Subcommittee

STAKEHOLDER GROUPS

Athabasca Tribal Council (ATC)

Represents the interests of the five First Nations of northeastern Alberta.
The Athabasca Chipewyan First Nation, Chipewyan Prairie Dene First
Nation, Fort McKay First Nation, Fort McMurray No. 468 First Nation
and Mikisew Cree First Nation include more than 2,500 Cree and
Chipewyan people.
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Industry Relations Corporations

Represents the inferests of specific First Nations and acts as a liaison
between industry and the First Nation. The following First Nations
have an Industry Relations Corporation:

o Athabasca Chipewyan First Nation
¢ Chipewyan Prairie Dene First Nation
® Fort McKay First Nation

® Fort McMurray No. 468 First Nation
® Mikisew Cree First Nation

Alberta’s Industrial Heartland Association (AIHA)

Serves industry, government and municipalities in the City of Fort
Saskatchewan, County of Lamont, Strathcona County and Sturgeon
County. It promotes the region as a global leader in processing,
manufacturing and eco-industrial development and is dedicated to
ensuring mutual benefits to all stakeholders, including the private
sector, public sector and government.

Northeast Capital Industrial Association (NCIA)
A notfor-profit industry co-operative that represents more than 20
of the largest industries in the Fort Saskatchewan area of Alberta.

The NCIA works with all levels of the community to understand
and reduce the environmental impacts of member industries
while supporting sustainable industrial growth.

Industrial Collaboration to Address Residents’ Issues (ICARI)
An industry group that works to resolve issues related to the
cumulative operations and expansion of industry in Alberta’s
Industrial Heartland district.
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Industrial Heartland Collaboration to Address Residents’ Issues
(IHCARY)

An IHCARI subcommittee that provides a forum in which area
residents, industries, municipalities and the provincial government work
collaboratively to find fair and practical solutions to issues of concern.

North Region Community Awareness and Emergency Response
(NRCAER)

A partnership of more than 40 community-minded industries,
municipalities, chemical transporters and government agencies
dedicated to emergency response and education initiatives in the
industrial region northeast of Edmonton. Since 1991, NRCAER has
been sharing best practices for coordinated response to industrial
emergencies and natural disasters. NRCAER includes a shared call-in/
call-out notification system that provides information fo area residents
and businesses.

Fort Air Partnership (FAP)

Includes representatives of the public, non-government organisations,
industry, Alberta’s Industrial Heartland Association, Capital Health and
Alberta Environment. Established in 1997, the partnership’s mission

is to generate and provide comprehensive and credible air quality
information fo the public, industries and government.
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