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A Broad Base of Experience

Members of the Shell Geelong Refinery
Community Advisory Panel (CAP), such as
Pat Boland (see right), have extensive
expertise in a broad range of areas. This
allows each member to bring their
knowledge and experience to CAP
discussions and enables Shell to respond
in the most effective way possible.

Since 2006 the CAP has been working
with Shell on the refinery’s Environmental
Improvement Plan (EIP). An EIP is a
voluntary, public commitment by a
company to improve its environmental
performance. In August (see page 6), the
refinery released its draft EIP for
community comment for four weeks.

The CAP exists to act on behalf of the
community. If you have any suggestions
on how we can help Shell improve their
community engagement, or any other
comments, please contact the CAP.

Column from the CAP
Shell Geelong Refinery’s Community Advisory Panel is a key part of the refinery’s community engagement
program. Panel members are drawn from the public and private sectors as well as not-for-profit
organisations. They have expertise in a range of areas including environment, health, education, human
services, commerce and industry. The CAP’s role is to help monitor Shell Geelong Refinery’s Environment
Improvement Plan (EIP) and provide advice on key strategic documents including the Social Performance Plan
and Community Engagement Plan.

Pat Boland is the General Manager of
the East Geelong Campus and Head of
School Manufacturing for the Gordon
Institute of TAFE.

“Young people dream of being a
fireman, a doctor or a hairdresser. The
challenge we face is getting them to
dream of being a mechanic, electrician,
plant operator or another of the many,
many jobs in manufacturing. Part of
doing this is appreciating the vital role
that the manufacturing industry plays in
nearly everything we do. Another is
learning to recognise and celebrate the
expertise of trades people,” Pat says.

Pat is proud of the offering Geelong
can make. “The Gordon Institute of
TAFE has spent $60 million developing
the East Geelong Campus. The result is
a facility that is second to none in
Victoria and, possibly, Australia,” Pat
says.

Key to Pat’s success in his current role is
his first-hand experience within the
industry. Pat has an industrial
background and is trained in
instrumentation and control systems. He
holds a Masters Degree in Adult
education, specialising in Workplace
Education. A keen sailor, Pat uses Corio
Bay extensively and this recreational
hobby has led to a strong respect for
the sensitivity of the Bay.

Contacting the CAP

To contact the CAP, please write to:

Shell Community Advisory Panel
PO Box 4, Corio, VIC 3214

Emails may be sent to the CAP via the
refinery: geelongrefinery-
au@shell.com

Correspondence will be forwarded to
the CAP Chairman.

How the CAP responds to your queries
Correspondence received from
members of the community will be
tabled and discussed at the upcoming
CAP meeting if it is received more
than eight days before the meeting.
If correspondence is received less than
eight days beforehand, it will be
discussed at the upcoming meeting if
time permits or carried over to the
next meeting. All correspondence will
be acknowledged on receipt by the
CAP. Responses to the issues raised
will be sent after the correspondence
is discussed with the CAP.

Shell Participates in Community Celebrations

CAP Profile:
Pat Boland

Shell Geelong Refinery’s Ebony Fennell and Victor
Maas with our community information booth

Earlier this year, Shell Geelong Refinery
joined its local community to celebrate
Neighbourhood House Week. A national
celebration for Neighbourhood Houses
and Learning Centres across Australia,
events were held at neigbourhood houses
and centres in Corio and Norlane. Shell’s
community booth, staffed by refinery
employees, visited three centres during the
week. The Neighbourhood House Week
events were organised through
Neighourhood Renewal.



In August, the refinery’s draft
Environment Improvement Plan (EIP)
2007-2009 was released for public
comment.

“The purpose of the EIP 2007-2009 is to
build on the refinery’s recent major
achievements – many of which were
completed as a result of actions identified
under the EIP 2004-2006 – and to
identify new opportunities for
environmental improvement,” Refinery
General Manager Huck Poh explains.

EIP Update
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In June, Shell Group Climate Change
Advisor David Hone addressed a
gathering of Geelong leaders.

An Australian, David joined Shell after
graduating as a chemical engineer from
the University of Adelaide. His first job was
at the Geelong refinery and, in welcoming
David, Refinery General Manager Huck
Poh made special mention of this.

“I’m very pleased that David is here with
us today. Not only to talk about climate
change and his experience, but also as an
example of the many Geelong employees
now exercising a significant influence on
Shell’s business and policies around the
world. Within Shell, Geelong is regarded
as a great training ground,” Huck said.

Climate Change Expert Visits Geelong

David Hone

“While we celebrate our achievements we
are determined to do better, and that is
why we sought feedback from the
community on the draft plan.”

Shell Geelong Refinery would like to
thank the local community for its feedback
into the refinery’s draft Environment
Improvement Plan (EIP) 2007-2009.

The refinery has made great progress and
has invested significant funds to achieve

many environmental improvements. This
EIP will help guide the refinery’s
environmental performance and has
identified new areas where the refinery
can improve.

For more information on the EIP or the
refinery’s environmental performance go
to www.shell.com.au/geelong

In a comprehensive presentation on the
challenges the world faces, David
discussed:

> the major challenges of CO2
management;

> facts and trends around energy for the
world and Australia;

> Shell’s position on climate change;
and

> the measures being undertaken by
Shell to meet the energy and climate
change challenges we face.

Now based in The Netherlands, David has
extensive knowledge of energy issues and
emissions trading. He has worked closely
with the World Business Council for

Sustainable Development and is lead
author of its recent publications on
climate change. David is also Vice
Chairman of the International Emissions
Trading Association (IETA).

Among those attending David’s
presentation were the State Member for
Lara John Eren, Geelong Mayor Bruce
Harwood, Cr (and our Community
Advisory Panel Chairman) Lou Brazier, Cr
Tom O’Connor, Deputy Mayor John
Mitchell, Cr Jan Farrell and Shell Australia
Chairman Russell Caplan.

David Hone’s presentation can be viewed
online at www.shell.com/home/content/
au-en/news_and_library/news/
david_hone.html



Two Geelong refinery employees
competed in the 2007 Australian Masters
Rowing Championships and achieved
some ‘oar-some’ results.

Shell’s Ian Bridgland and Peter Aberle
participated in the championships which
were held at the Sydney International

Oar-some Effort from Refinery Employees

Community Update
To meet the refinery’s EPA licence we
continuously measure our environmental
performance tens of thousands of times
each year. We take our environmental
obligations seriously and are always
striving to improve our performance.

Refinery sirens

Safety is our number one priority. Refinery
sirens are vital for on-site personnel to
respond quickly to any incident. Even
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Shell Geelong Refinery’s master rowers Peter Aberle (middle) and Ian Bridgland (rear) with
fellow rower Richard Axe.

though sirens are meant for on-site
personnel, they are quite loud and can
sometimes be heard outside our premises.
In the six month period March - August
2007, the refinery sounded four sirens.
One was precautionary, to enable the
identification of an odour passing through
the refinery. The refinery was not the
source of the odour. Other sirens were
due to rectification of a fault in an air
conditioning unit, a small leak in the
Crude Distillation Unit and a small
gasoline leak. All issues were contained
on site and dealt with quickly.

Community issues

Calls made to the refinery’s 24-hour
emergencies and issues line
(1800 651 818) are registered and
investigated. The EPA is also notified. If the
complaint is attributed to the refinery, it is
recorded as a ‘confirmed complaint’.
The table below contains the number of
confirmed community complaints for
March - August 2007. There were 15
complaints during this six-month period.

Regatta Centre in Penrith NSW over three
days. Rowing on the superb Olympic
venue in perfect weather, Ian competed in
the single scull, double scull as well as an
eight, while Peter came home with a
Gold, Silver and Bronze from his five
events. Theirs were among some great
efforts.

“The oldest rower on the course was 89
while, in one race for eights, there were
five crews with an average age 70. Who
won? They all did!” Ian recalls.

“The regatta highlight for me was meeting
an 82 year old man who’d just come third
in his single scull race – he told me he’d
taken up sculling just two years ago,” he
adds.

Rowing at a senior level isn’t an easy
sport, if you want to win. Training on a
daily basis is needed and the really
serious rowers do 12 sessions a week
leading up the event. However just to be
out there on the water is a great reward in
itself, Peter Aberle says.

“The Barwon River is just the best water
for rowing – to quote the film The Castle,
I think it is the serenity. And it’s something
we can keep doing until we are at least
89,” Peter says.

MONTH ODOUR NOISE FLARE OTHER TOTAL FOR MONTH

March 2 - - - 2

April 2 - 1 4 7

May - - - 1 3

June - - - - -

July - - - - -

August 2 - 1 - 3
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Careers in Manufacturing. Not Just for the Boys
Shell Geelong Refinery’s Human
Resources Manager Aaron Lamers
discusses the need for the manufacturing
sector to attract more women.

Most young women don’t think about
manufacturing when they think about the
future. Today, only around 30% of the
manufacturing workforce in Australia is
female. At our refinery, this percentage is
even less. And in an employment market
where it’s so hard to find a steady supply
of great people, we simply cannot afford
to be missing out on the half of the
population that is female. That’s
something we want to redress.

The refinery is actively promoting careers
in manufacturing for young women, as
well as men, in the local community. Each
year the refinery provides work experience
and work placement for students
interested in a career in manufacturing.
We offer a recruitment skill-building
course that provides students with
information about recruitment at Shell,
explains how to put a resumé together
and provides interview skills and practice.
Careers counsellors from schools have
visited the refinery to find out about the
careers available for their students. The
refinery also runs Non-Traditional
Pathways for Girls, an innovative program
that encourages female secondary school
students to look at careers in
manufacturing, at a time in their lives
when they are beginning to consider their
future careers. Already, as discussed in the
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Aaron Lamers

last issue of this newsletter, one participant
has enrolled in the VET engineering
program at Flinders Peak Secondary
College. In response, Shell has set up a
support program which includes a
scholarship amount for her VET
engineering studies, a mentoring program
with one of our female engineers and
work placement at the refinery.

For more information, about how you and
your school can participate in Shell
Geelong Refinery’s career programs,
email geelongrefinery-au@shell.com

Employer of Choice for Women
For the second year in a row Shell has
been selected as an Employer of Choice
for Women. The Employer of Choice for
Women (EOCFW) citation is a prestigious
acknowledgment by the Federal
Government’s Equal Opportunity for
Women in the Workplace Agency (EOWA)
of organisations that are recognising and
advancing women in the workplace.

Shell is one of just 131 organisations
across Australia to receive the citation.

“This citation recognises the work being
done to make Shell a great place to work
for everyone, not only women, through
initiatives such as paid parental leave,
leave during school holidays for parents,
flexible work hours and place of work,
part-time work and job sharing, assistance

with accessing child care and salary
sacrifice for childcare payments,” Human
Resources General Manager Australia &
New Zealand Kairen Harris says.

More female interest in engineering at
Geelong Careers Expo 2007

Earlier this year, Shell Geelong Refinery
participated in the Geelong Careers Expo
2007. Among the personnel present at the
Shell stand were chemical engineer
Michelle Angwin, mechanical engineer
Laura Miziewicz, mechanical apprentices
Alistair Keddie and Dean Linic, and
Australian Technical College mechanical
student Grant Salinger. The team reported
that the number of females looking at
engineering roles was up on previous years
while there was also interest in
apprenticeships.

Shell Geelong participates in Clonard
College Careers Day

An interactive session, enabling lots of
questions and answers, was undertaken by
Shell Geelong Refinery during Clonard
College’s Career Day. The team addressed
three groups of year 10 students. Highlights
were:

> An introduction to how each refinery
employee entered their professions;

> An informal survey to find out what
industry the students were interested in
– only three girls had considered a
career in manufacturing, until it was
explained that most of the professions
and careers they were interested in
were represented at the refinery;

> A typical day at work for Shell
employees; and

> Details about working in manufacturing
including remuneration, training and
development, career paths and
international travel.

Contact us...

We welcome your comments and feedback. Please contact us at:
General queries (03) 5273 8333
Emergencies and issues 1800 651 818
Postal Communications Department, Shell Geelong Refinery,
Refinery Road, Corio, VIC 3214
Email geelongrefinery-au@shell.com




