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Last month about 180 primary school
students from the northern suburbs of
Geelong had an “experience of a
lifetime” as part of the 2008 Shell Cats
Heroes program.

Students delighted in the unique
opportunity to meet their AFL heroes from
the Geelong Football Club, as they
learned about healthy eating and exercise,
participated in a range of activities and
experienced an exclusive behind-the-
scenes tour of the club’s facilities.

Volunteer Shell employees were in
attendance to help make this major event
on Geelong's social investment calendar a
reality.
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All the children that participated in the day
received an official 2008 Shell Cats
Heroes Series certificate featuring
Cameron Mooney and a show-bag of
goodies. As part of the program, children
were asked to share their experience and
key lessons with their classmates, family
and friends.

Shell Geelong Refinery Manager, Huck
Poh, said the refinery is committed to
supporting activities that enrich the
education of students of the northern
suburbs of Geelong.

“As part of our social investment initiatives
we are delighted to partner with the
Geelong Football Club for this unique
event,” he said.

The Shell Cats Heros Series gives students an
experience of a lifetime, including meeting GFC
star, James Kelly (pictured).



The number one priority for us at the
refinery is safety. I am delighted to say that
last year we achieved the best safety
performance in our history - five million
hours worked without a lost time injury
(LTI). That is, an injury that resulted in time
away from work.

We have worked hard to strengthen our
safety culture. This has been driven by a
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Refinery Manager’s Message
number of initiatives including each
employee being empowered by a set of
‘Golden Rules’. These are three simple
messages that state clearly that we comply
with the law, standards and procedures;
intervene in unsafe or non-compliant
situations and; respect our neighbours.
These are not just printed above the gate
as you enter the refinery but empower
each employee to take action to ensure
that we are all working safely. A five
million hour safety record is one that
speaks loudly about what can be
achieved.

Having a strong safety culture means that
people work safely not just because they
are being told to, but also because they

want to - for themselves, their families and
for their colleagues. Essential to a
successful approach to safety is making
each of us comfortable with intervening to
stop unsafe behaviour by others. This has
proved invaluable and I look forward to
updating the community on future
initiatives.

Yours sincerely,

Huck Poh
Refinery Manager

“Last year we acheived our best safety
performance in our history. Five
million hours were worked without a
lost time injury.”

Shell Geelong Refinery is continuing to
make fuels that have lower emissions and
therefore have a reduced impact on the
environment.

Recently, the refinery was successful in
manufacturing Avgas - an aviation fuel -
with a reduction in its benzene content.

The refinery has also fine-tuned the petrol
volatility in its fuels. The changes
achieved a balance between making
products that provided optimum engine
performance while at the same time
lowering greenhouse gas emissions.

Other areas of Shell’s business’ including

Supply and Distribution, Aviation and
Manufacturing supported both of these
important projects.

Refinery Manager, Huck Poh, said it is
pleasing to provide fuel that meets the
needs of Australian customers, yet
produces fewer emissions.

“Our Geelong team will continue to look
for new ways to collaborate and innovate
to produce fuels that are better for the
environment,” said Huck.

During the past two years Shell has made
a multi-million dollar commitment to the
production of cleaner fuels.

Shell Creates Fuels for the Future

Shell continues to make fuels that have lower
emissions and a reduced impact on the
environment.

Shell has sponsored a number of BacLinks events such at the
Workplace Big Day Out (pictured) and is therefore pleased
to be one of the inaugural corporate members in 2008.

Shell Signs-On for Volunteer Opportunities
Shell Geelong Refinery is delighted to be
the BacLinks inaugural corporate member
in 2008. Already there are a number of
projects in the pipeline that will place
Shell employee volunteers into
community-based projects.

Shell is keen to help build the capacity of
local community in the areas of
education, health and wellbeing and care
for the environment.

Huck Poh, Refinery Manager said Shell

has enjoyed a strong business-community
partnership with BacLinks for many years.

“We are looking forward to strengthening
our relationship with BacLinks and at the
same time achieving some great things in
the community thanks to the talent and
commitment of our people through
volunteering,” he said.



Dear Community
Member

Since our last report
the Community
Advisory Panel (CAP)
has contributed to a
number of important

refinery activities. The panel played a key
part in helping the refinery shape its Safety
Case Summary. This document provides
the community with a summary of the
control measures that are in place to
prevent or minimise the consequences of

As part of the Limeburners Link program,
Shell Geelong Refinery, Greening
Australia and the City of Greater Geelong
invite you and your family to a Community
Planting and Discovery Day at
Limeburners Lagoon (Hovell Park).
Activities will include planting to help
rehabilitate the site’s indigenous
grasslands, an ecology walk, cultural
education with the Wathaurong
Cooperative, spot prizes and a free BBQ
lunch - all while admiring the area’s
beauty.

It’s set to be an exciting planting day and
a chance for you to help preserve one of
Geelong’s most important environments

that provides habitat for more than 40 of
the State’s endangered and threatened
species, as well as migratory birds. If you
can’t make it in June, there will be
another opportunity on 3 August. We look
forward to seeing you there!

Date: Sunday, August 3, 2008

Time: 10.00am – 2.00pm

Registration: Call Greening Australia on
Tel: 03 9450 5300, email
general@gavic.org.au or simply turn up
on the day.

Location: Hovell Park Reserve (Enter from
MacGregor Court. Mel. Ref 432 K2)

any major incidents occurring at the
refinery and Lara LPG Terminal. We look
forward to its release shortly.

The importance of industry working with
the community is of key interest to the
CAP and our members are pleased to
provide sound advice on the refinery’s
social investment strategy. With
community organisations being invited to
submit a three-year funding proposal
covering 2009-2011, the CAP was able
to provide background into areas of need.

Don’t forget that if you ever have any
questions (however small) about the
refinery we recommend you visit the
refinery’s website, read the Northerly
Aspects or Community News or write to
the refinery or the CAP.

Regards,

Lou Brazier
Chairman, Shell Community Advisory
Panel

Community Advisory Panel Update

Invitation…Community Planting & Discovery Day – June 29, 2008
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Developed in close consultation with the
Community Advisory Panel, the
Environment Improvement Plan (EIP)
2007-2009 sets goals and guidelines for
a greener Shell and a more sustainable
Geelong. It particularly focuses on
managing the refinery’s resources more
efficiently.

The refinery continues to implement a
number of exciting initiatives, including:

Air Quality: By the end of 2007 Geelong
had installed four internal floating covers
on storage tanks to minimise vapour
emissions. By installing four covers (rather
than the required three) the project is now
ahead of schedule.

Water, Energy and Waste
Management: Shell was invited by EPA to
present at an industry forum on its
progress in developing the refinery’s
Environment and Resource Efficiency Plans
(EREP). The refinery’s existing programs to
manage water and energy resources and
minimise waste were showcased.
Refinery staff also outlined how the
development of the EREP enabled the
refinery to better account for the financial
savings delivered by its resource
management programs. The presentation
highlighted the benefits of integrating the
new EREP Regulations with other
regulatory programs in the refinery’s
2007-2009 EIP.

Copies of the EIP are available on Shell
Geelong Refinery’s website
www.shell.com.au/geelong.

Environment Improvement Plan Update

Environment

Shell employees inspect the refinery’s
composting site, Schoe Park, as part of the
comprehensive waste monitoring program.

The Limeburners Link community-planting day at
Limeburners Lagoon promises to be a great
family outing.
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Shell Awards Grants to Community Organisations

Shell in the Community - What’s On?

City of Greater Geelong

Nelson Park School

Rollins Primary School

Lara Secondary College

Lara Kindergarten

A committee member ‘sponsors’ every
successful grant application. This means
that they visit the organisation, present
them with the cheque and report back to
the committee on the project’s progress. It
is a fantastic way for Shell employees to
meet local people and learn more about
positive initiatives occurring in the
neighbourhood.

The next intake of community grants
closes on 31 October 2008 – for more

information visit
www.shell.com.au/geelong or contact the
committee Chairman on Tel: 5273 8709.

Contact us...

We welcome your comments and feedback.
General queries (03) 5273 8333 Emergencies and issues 1800 651 818 Postal Communications Department, Shell Geelong
Refinery, Refinery Road, Corio, VIC 3214 Email geelongrefinery-au@shell.com

Shell Community Grants Committee Chairman,
Alan Climpson, (pictured) says presenting cheques
to successful grant applicants is rewarding.

The Shell Employee Community Grants
Committee last year gave more than
$34,000 to 14 local not-for-profit
organisations to assist their projects in
education, health and wellbeing and care
for the environment.

In March 2008, the committee received
31 new grant applications and it is
pleased to announce that it has allocated
almost $35,000 worth of grants to ten
local organisations including:

Sacred Heart College

Radiance

Manifold Heights Primary

Geelong West Occasional Care

Business & Professional Women (BPW)

Shell Community Advisory Panel (CAP) PO Box 4, Corio, VIC 3214

Shell Geelong Refinery is delighted to be involved in the following local community programes this quarter:

Programe Location Date

Learn to Swim Norlane WaterWorld Daily (during school term)

Limeburners Link Community Planting Day Limeburners Lagoon 29 June

Shell-MSO School Program Corio Bay Senior College 21 July

Shell Volunteer Day North Shore Primary School 22 July

Limeburners Link School Day Limeburners Lagoon 23 July

Limeburners Link School Day Limeburners Lagoon 24 July

Winter Workplace Big Day Out Corio Leisuretime Centre 29 July

Limeburners Link School Day Limeburners Lagoon 30 July

Limeburners Link School Day Limeburners Lagoon 31 July

Shell Art Bus Program Geelong Gallery 12 August

Shell Art Bus Program Geelong Gallery 15 August

Shell Art Bus Program Geelong Gallery 26 August

Limeburners Link Community Planting Day Limeburners Lagoon 3 August

Shell – Scope Young Ambassadors Holy Family Primary School 21 August
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