
GENERAL Manager’s 
Message
Dear community member

As the refinery’s new General 
Manager I am pleased to be  
back in Geelong. I started my 
engineering career at the refinery 
before moving overseas.

Since my return I have noticed  
many wonderful changes to  
Geelong and the local Corio/
Norlane neighbourhood. There is 
a strong sense of community and 
a real drive to improve housing 
infrastructure, educational and 
recreational facilities.

The refinery has been part of this 
neighbourhood for the past 56 years. 
In fact, it was Shell who built the  
first homes in Corio for its workers! 
To this end I am conscious of the 
important role I have in helping  
the refinery run efficiently and 
effectively – contributing to the 
Geelong economy and reducing  
our environmental impact.

Fortunately I have a sound base to 
start from. Last year we completed 
the largest maintenance project 
in the refinery’s history, achieved 
some impressive safety milestones 
and successfully finished a three-
year Environment Improvement 
Plan. We also maintained a strong 
commitment to supporting the local 
community by launching two new 
social investment programmes – PLAY 
and Tute Group – and agreeing to 
support Limeburners Link for another 
two years.

As always, there is much room  
for improvement and I look forward 
to steering the committed team  
in maintaining a strong and 
sustainable business.

Mark Schubert 
General Manager

The largest maintenance project in the history of Geelong Refinery has been completed!

The work – conducted by the team at Geelong with the help of a large contractor workforce  
– will stand the refinery in good stead for years to come.

During the project, the refinery maintained supply to its customers by importing more than one 
billion litres of product via 26 ships.

The project’s ‘Gift for Kids’ safety initiative also raised an impressive sum of money towards 
redevelopment of the Geelong Hospital Children’s Ward (see page 1).

The refinery has just completed the biggest maintenance project in its history.

Maintenance  
Project Update
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New Refinery Website

Carbon Capture and Storage:  
A bridge to a low-carbon future

Shell Geelong Refinery’s website  
has a new look and feel! The new 
design is fresh and simple and aims  
to help community members navigate 
the site easily.

The website is grouped into five main 
topics, which are then sorted further into 
different sub-topics. 

Important information about the refinery, 
such as air monitoring results (contained 
in the Environment section) and 
application forms for Shell’s Employee 
Community Grants (contained in the 
Social Performance section), continues  
to be included.

To access the site, visit  
www.shell.com.au/geelong

Shell and Imperial College London  
have jointly explored the future of 
Carbon Capture and Storage (CCS) 
technology and produced a film that 
explains why CCS can be a bridge to  
a low-carbon future.

The short film features interviews from 
experts and farmers in the Geelong/
Otway region where a CCS trial is 
taking place. The film can be accessed 
on YouTube:  
www.youtube.com/watch?v=cohgQZq-l1w

Shell Geelong Refinery 
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The 2007-2009 Environmental Improvement Plan (EIP) full-term 
report was completed. The EIP process was greatly aided by the 
CAP EIP-sub-committee who spent considerable time both in and out 
of the many sub-committee meetings to review data and plans and 
provide feedback and challenge to the EIP process.

The report will now be refreshed as the basis for continued reporting 
against measurable targets, in consultation with the CAP and the EPA. 
The EIP auditor’s comments will also be used for baseline measurement.

• �Air emissions remained well within set guidelines. All of Shell’s 
continuous air monitoring is performed by independent NATA-
accredited consultants. The results are published on the refinery’s 
website, www.shell.com.au/geelong, every six months and show 

	� local industrial emissions have minimal impact on the air quality 
surrounding the Geelong refinery.

	� This is consistent with the EPA’s own monitoring that air quality in 
the Corio area is generally good and consistently meets State and 
National air quality objectives;

• �The 2007-2009 EIP concluded with the majority of action items 
completed (see EIP insert or refinery website);

• �Community complaints relating to off-site noise and smells reduced 
further; and,

• �The refinery received accreditation and gold certification from 
Sustainability Victoria and Waste Wise for its Waste Reduction 
Action Plan.

Environment Snapshot 

Opening the pilot plant for the Northern Water Plant project at Oyster Cove in North Shore in December 2009 were (L to R): Michael Crutchfield, State Member for South Barwon;  
John Eren, State Member for Lara; Roger Lowrey, Chairman, Barwon Water; Mark Schubert, General Manager, Shell Geelong Refinery; and Richard Marles, Federal Member for Corio.

Northern Water Plant Pilot Project
Barwon Water reached a significant milestone in the Northern Water 
Plant project with a small-scale pilot plant commencing operation late 
last year.

The pilot plant, located at Oyster Cove sewage pump station in North 
Shore, simulates the treatment processes of the Northern Water Plant 
and enables Barwon Water to test the technology that will be used to 
produce high quality recycled water.

The pilot project is a critical step in the development of the $90 million 
Northern Water Plant.

When the main plant is complete it will recycle sewage and trade 
waste from homes and industry across Geelong’s northern suburbs.  
The plant will save 2,000,000 million litres of drinking water a year 
now used by the refinery. This is equivalent to 5% of Geelong’s total 
water consumption, or water used in 10,000 homes annually.
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Shell’s Employee Community Grants Committee is pleased to 
announce seven local organisations received a total of $22,500 
for the second grant allocation in 2009.

Successful applicants included:

• �Business and Professional Women (BPW)  
– Mentoring programme; 

• �Corio Bay Senior College Young Parents 
Access (YPA) programme; 

• �Newcomb Secondary College  
– Year 9 SHINE Day; 

• �Ardoch Youth Foundation  
– Write-Around-the-School programme; 

• �Victoria Police Mountain Bike and 
Camping Adventure; 

• �Bicycle Victoria  
– Bikes Go Well with Shell; and, 

• �Norlane West Kindergarten  
– Artificial lawn project. 

Twice a year, the committee awards grants 
of up to $5,000 to local not-for-profit 
organisations for initiatives focusing on 
Geelong’s northern suburbs in three  
categories: health and wellbeing,  
education and the environment.

The next round of applications closes on March 31, 2010.  
If you are interested in applying, application forms are  
available at www.shell.com.au/geelong under the Social 
Performance section.

Tute Group Celebration

Employee Community Grants Awarded

Students involved in Tute Group – The Bethany Shell Homework 
Club finished the 2009 school year with ‘sizzling’ results.

A celebratory BBQ was hosted by Bethany Community Support 
and attended by students, parents, teachers, Deakin University 
tutors and Shell to recognise the hard work and dedication of 
the children during the year.

Tute Group coordinator, Cathy Clark, said the three clubs were 
extremely popular with the students having a fun and focused 
environment to complete their homework.

“Whoever said homework isn’t fun hasn’t attended Tute Group,” 
said Cathy.

“The weekly sessions provide a structured but fun learning 
environment where sessions are tailored to the specific needs 
and educational requirements of each child involved,” she said.

“Many of the children blossomed under tutorage and, as word 
spread of their success, we had to expand the number of clubs 
to accommodate more students.”

In honour of Shell’s support of Tute Group, the Koori Club 
from Corio South Primary School presented the refinery with a 
colourful painting. The refinery is the principal supporter of Tute 
Group in the northern suburbs.

Shell Employee Community Grants Committee Chairman Alan Climpson presents a grants cheque to 
Business and Professional Women Geelong President Diane Dahm for their mentoring programme.  
L to R: Carol Harrison, Marilyn Bickerdike (BPW mentoring team) Alan Climpson (Shell) and Jenny Gretgrix.

Tute Group students from Corio South Primary School presented Shell with 
a colourful painting to commemorate the first year of the programme. 
Pictured back row: Cathy Clark (Bethany Tute Group Coordinator); Grant 
Boyd (Bethany CEO); Fred Clarke (Principal Corio South PS); Jessica 
Marriner (Shell Geelong Refinery) and various Tute Group students. 

our future together




