@ Shell Chemicals

MEG/DEG/TEG clause

Shell Chemicals companies are committed to Responsible Care and primarily market
Monoethylene Glycol (MEG) Diethylene Glycol (DEG) and Triethylene Glycol (TEG) as
a chemical intermediate. Shell Chemicals proscribes the use of these products in several
applications and MEG/DEG/TEG customers undertake that they do not use
MEG/DEG/TEG in theatrical fogs or other artificial smoke generator applications, in the
manufacture or preparation of foods or pharmaceuticals where glycol is not further
reacted to produce a derivative product or in aircraft de-icing applications. Shell Chemicals
companies may in addition to any other remedies, postpone or withhold the supply of
MEG/DEG/TEG and/or terminate any MEG/DEG/TEG supply Contracts on fifteen (15) days
written notice if MEG/DEG/TEG customers fail to comply with the undertaking in the
foregoing sentence.



