
Customer Lounge
Quick Reference Guide
– an easier way to do business

www.shell.com/chemicals/customerlounge



Welcome to the Customer Lounge*
Customer Lounge is a secure business-to-business website for Shell
Chemicals† customers that makes doing business easier and quicker by:

● Allowing fast and easy access to current information

● Improving speed and accuracy through online ordering

● Providing access 24 hours a day, 7 days a week

Customer Lounge can be used by:

● Purchasing personnel – to place and manage orders

● Technical personnel – requiring product literature and technical data

● Manufacturing personnel – to access CoA, MSDS, etc.

● Finance personnel – to deal with invoices, analyse trends etc.



The Home tab offers general information and tools 
to all users including: 

● News and announcements

● Details of your Shell Chemicals contacts

● Commercial documents tailored to your company needs 

● A Contact Us facility to make an inquiry or complaint

● A library of reference literature 

Home My Account Product/Technical Health, Safety & Environment

Customer Lounge information and functionality is divided into four main areas or tabs:

Quick links on your Home tab provide

handy shortcuts to the most commonly

used Customer Lounge features.



The My Account tab allows you to carry out key tasks 
relating to orders and account information: 
● Place, modify and cancel orders
● View and print current and previous invoices
● Access order related documents
● Track railcar deliveries (US & Canada only)

Home My Account Product/Technical Health, Safety & Environment

The Reorder feature is a fast and 
easy way to place duplicate orders –
simply change the date, PO number 

and quantity.



The Product/Technical tab contains a library of product,
technical and generic information. Depending on the
products you buy this may include:
● Product literature
● Datasheets
● Market updates
● Technical Information
● Newsletters & communications

Home My Account Product/Technical Health, Safety & Environment

Depending on the products you
buy you may also be able to

access value-added online tools.



The Health, Safety & Environment tab provides a library of 
product-specific and generic HSE information. Depending 
on the products you buy this may include:

● Safe handling

● Environmental Fate & Effects

● Product Specific Compliance

● Regulations & Industry Guidelines

● Product Stewardship Tools & References 

● Links to product Industry groups and associations

Home My Account Product/Technical Health, Safety & Environment

Search for and download Material
Safety Data Sheets (MSDS) for Shell
Chemicals products (also available 
via the Home tab for easy access).



More information

For more information or to apply for a Customer Lounge account please visit:

www.shell.com/chemicals/customerlounge

Disclaimer
The information contained in this publication is, to 
the best of our knowledge, true and accurate, but 
any recommendations or suggestions made are
without guarantee, since the conditions of use are
beyond our control. Furthermore, nothing contained
herein shall be construed as a recommendation to 
use any product in conflict with existing patents
covering any material or its use.

The expression Shell Chemicals refers to companies
of the Shell Group of companies which are engaged
in the chemicals business. Each of the companies 
that make up the Shell Group of companies is an
independent entity and has its own identity.

†

*Customer Lounge is a service mark of Shell Trademark Management B.V.  


