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Shell Citibank白金卡/Shell私人客戶卡持卡人合約之主要使用條款
持卡人同意接受有關合約中所列條款所約束。持卡人須特別注意下列條款，而有關條款

的要求詳列於有關合約中。

1. 持卡人應在收到信用卡時立即於卡上簽名。

2. 持卡人同意將任何私人密碼保密，並在私人密碼遭任何其他人所知悉後知會本公

司。持卡人會就讓任何其他人士知悉私人密碼而招致之任何損失或法律責任而向本

公司作出賠償。

3. 持卡人有責任按時支付任何結欠。若未有繳付所規定之最低付款額，則有責任支付

罰款。

4. 如遇違約情況，持卡人有責任支付本公司在追討債項時所合理招致之費用及開支。

5. 若持卡人作出任何欺詐或嚴重疏忽之行為，則應負責本公司所蒙受之所有損失。

6. 在信用卡報失前之未經授權交易之責任上限為港幣500元（不包括現金透支交易）。

7. 若持卡人未能在結單日期60天內申報未經授權交易，則賬戶結單應具決定性。

8. 本公司有權將持卡人於本公司所持有之任何貸款結餘用作抵銷債項。

9. 基本卡持有人應負責基本卡及附屬卡之債項。附屬卡持有人應只負責使用其附屬卡

所招致之債項。

10. 本公司保留要求即時還款之權利。

11. 若持卡人並不接受本公司所提出對合約之任何修訂，則有權終止合約。

Major Terms and Conditions of Shell Citibank Platinum Card/
Shell Personal Card Cardholder Agreement
Cardholder agrees to abide by the Terms and Conditions as set out in the relevant

Agreement. Cardholder's attention is drawn, in particular, to the terms and conditions

listed below, which terms and conditions are more fully detailed in the relevant

Agreement.

1. Cardholder shall sign on the Card as soon as it is received.

2. Cardholder agrees to keep any personal identification number ("PIN") confidential

and to inform the Company if the PIN is known to any other person. Cardholder

will indemnify the Company against any losses or liabilities resulting from the

PIN being known to any other person.

3. Cardholder is responsible for repaying any outstanding balance on time and

is liable for penalty charges if the required minimum payment is not made.

4. In case of default, Cardholder is liable to pay the costs and expenses reasonably

incurred by the Company in recovering the debt.

5. If the Cardholder acts fraudulently or with gross negligence, he/she shall be

responsible for all losses incurred by the Company.

6. The maximum liability for unauthorised transactions before a Card loss is

reported shall be HK$500 (excluding cash advance transaction).

7. A statement of account shall be conclusive if the Cardholder fails to report an

unauthorised transaction within 60 days from the statement date.

8. The Company has the right to set off any credit balance maintained by the

Cardholder with the Company.

9. Principal Cardholders shall be responsible for debts of both the Principal and

Supplementary Cards. A Supplementary Cardholder shall only be responsible

for debts incurred in using his/her own Supplementary Card.

10. The Company reserves the right to demand immediate repayment.

11. The Cardholder has the right to terminate the Agreement if he / she does not

accept any amendment to the Agreement proposed by the Company.

1%



With Shell Citibank Platinum Card, you can enjoy fuel rebate upon filling up at any

Shell stations in Hong Kong and cash rebate at any other merchants. Rebate can be

used to settle the payment for spending at Shell stations in Hong Kong afterwards.

憑Shell Citibank白金卡於香港Shell油站入油或其他商戶消費，同享回贈。

所有回贈，更可用作扣除日後於香港Shell油站之消費。

高 達 每 公 升 HK$1.3入 油 回 贈
幫 您 去 得 更 遠
Go further with fuel rebate of up to HK$1.3/L

With Shell Citibank Platinum Card, you can enjoy 1% cash rebate with no rebate

limitation on all spending at other merchants.

憑卡於任何商戶消費簽賬，可享1%現金回贈，而回贈不設上限，讓您盡情

消費，賺取更多回贈！

例子 Example :

HK$ 0.7首1st - 100th 公升Litre

以每月計
Monthly
Fuel
Consumption

第301st 公升或以上Litre or above

第101st - 300th 公升Litre

Shell V 能量 / 無鉛汽油 /
柴油 (每公升入油回贈)
Shell V-Power / Unleaded /
Diesel (Fuel Rebate per Litre)

HK$ 0.9

HK$ 1.3

OR

於其他商戶消費尊享1%現金回贈
1% cash rebate for purchase at other merchants

陳先生每月注入150公升Shel l慳油配方無鉛汽油及於其他商戶消費簽賬

HK$5,000，1個月即賺取比一般信用卡多HK$137回贈！

Mr Chan purchased 150 Litres of Shell Unleaded with Fuel Economy Formula and spent

HK$5,000 at other merchants for each month. He earned HK$137 more rebate than other

credit cards in just one month!

密密用 免費汽油源源不絕
Spend more & Enjoy FREE fuelEnjoy Rebate On Fuel And Other Spending

入油．消費簽賬．同享回贈

HK$200  Cash Credit

"Cash Conversion" Program Offer at

3.8% p.a.  in the first 3 months

只要將其他信用卡之消費一併集中於Shell Citibank白金卡，或以此卡作

自動轉賬繳付其他款項，將可更快賺取一缸汽油！

Consolidate other credit cards spending to Shell Citibank Platinum Card or settle any
bill payments with this card by autopay, you can earn the tank of FREE fuel faster!

提示 Tip

假設 Assumption:

* 以一般信用卡0.4%回贈比率計算 (每HK$250之消費相等於HK$1
現金回贈)
Calculation is based on 0.4% rebate ratio of other credit cards (HK$250
spending = HK$1 cash rebate)

** 2008年12月18日之Shell無鉛汽油牌價為每公升HK$12.59計算。
The list price of Shell Unleaded is HK$12.59/L as of December 18, 2008.

比一般信用卡賺取多HK$137回贈Earn HK$137 rebate more
than other credit cards

Shell Citibank白金卡 一般信用卡之回贈
Shell Citibank Platinum Card Rebate of Other Credit Cards

入油回贈 Fuel Rebate

1st – 100th 公升Litre HK$0.7/公升Litre HK$70
150 litres x HK$12.59** x

 0.4%* = HK$8
101st – 150th 公升Litre HK$0.9/公升Litre HK$45

現金回贈 Cash Rebate

其他商戶消費簽賬 Spending at other merchants

HK$5,000 x 1% 回贈 rebate HK$50 HK$5,000 x 0.4%*= HK$20

回贈額 Rebate HK$165 HK$28
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Platinum Driving Privileges
白金級駕駛禮遇

Shell Citibank白金卡客戶可同時尊享以下白金級駕駛禮遇：

You can enjoy the following exquisite Platinum Driving Privileges with Shell
Citibank Platinum Card:

優惠須受有關條款及細則所約束。詳情請參閱客戶指南。
Relevant terms & conditions apply. For details, please refer to Cardholder's Guide.

於2009年1月1日至3月31日遞交申請表格並成功申請，更可獲以下其中

一份迎新獎賞及豁免首3年年費：

1. HK$200現金獎賞^ 或

2. 首3個月3.8%年息*之「折現計劃」優惠
• 信貸限額可高達月薪4倍

• 高達信貸限額之100%

• 毋須任何簽賬條件

• 彈性還款期，不設任何手續費

Successfully applied for a Shell Citibank Platinum Card from January 1 to March 31, 2009,

one of the following welcome gifts and 3-year annual fee waiver will be yours:

1. HK$200 Cash Credit^ OR

2. "Cash Conversion" Program Offer at 3.8% p.a.*
in the first 3 months
• The Credit Limit is up to 4 times your monthly salary

• Up to 100% of Credit Limit

• No spending requirement

• Repayment period is flexible with no handling fee

如閣下未能獲批Shell Citibank白金卡，將有機會獲發Shell私人客戶卡。有關條款及細則之詳情，請參閱

Shell私人客戶卡之服務指南及有關之宣傳單張。

You may be given a Shell Personal Card if Shell Citibank Platinum Card is not approved. Please refer to the
Cardholder's Guide and promotion materials of Shell Personal Card for other terms and conditions.

申請熱線8128 8800
www.citibank.com.hk/cards

Welcome offer & 3-year annual fee waiver
迎新獎賞及豁免首3年年費

密密消費，慳得更多，去得更遠！
Save more and go further!

^ 須符合指定簽賬要求 Available upon fulfilling required spending

* 3.8%年息之實際年利率為3.87%。實際年利率依據業內公會所載的有關指引計算及以12個月還款期及淨
值計法作為參考。花旗銀行(香港)有限公司保留對「折現計劃」之申請及折現金額之最終批核權。

* Annualized percentage rate for 3.8% p.a. is 3.87%. The quoted Annualized Percentage Rate(APR) is calculated in
accordance with the method set out in the relevant guidelines issued by the industry associations and is based on
12-month installment period and using Net Present Value method. The acceptance of “Cash Conversion” Program
and cash conversion amount is subject to the final decision of Citibank (Hong Kong) Limited.

• Shell電腦洗車程式
HK$15折扣優惠
Shell Auto Car Wash Program
HK$15 discount offer

• 大昌行汽車服務中心折扣優惠
DCH Motor Service Centre discounts

•《人車誌》雜誌訂閱折扣優惠
CAR AND DRIVER Magazine
subscription discount

• 私家車保險計劃*折扣優惠，
成功投保可免費獲贈Shell油券
Private motor Car Insurance Plan*
discount plus free Shell fuel coupon
upon successful enrollment

* 蘇黎世保險為「Citibank尊駕之選」私家車保險計劃之承保人，全面負責一切保障及賠償事宜。保障計劃
並非銀行存款，且未獲得花旗銀行(香港)有限公司、花旗銀行、Citigroup Inc.或其附屬或聯營公司、任何
當地政府機構的負責、保證或承保 (除特別訂明外)。上述資料謹供參考，所有條款概以保單上所載為準。

* Zurich Insurance Company is the insurance underwriter of "Citibank Driver Deluxe" Private Motor Car Insurance
Plan and is solely responsible for all coverage and compensation. Unless specified, insurance products are
not bank deposits or obligations of, guaranteed or insured by Citibank (Hong Kong) Limited, Citibank, N.A.,
Citigroup Inc. or any of their affiliates or subsidiaries, or by any local governmental agency. The above
information is for reference only, for details please refer to policy terms and conditions.

• Shell超凡喜力機油HK$100折扣優惠
Shell Helix Ultra HK$100 discount offer





7. For successful applicants who choose the ‘Cash Conversion’ Program as their Welcome offer, the following terms
and conditions apply:
a) The acceptance of “Cash Conversion” Program and cash conversion amount is subject to the final decision

of Citibank (Hong Kong) Limited.
b) Successful applicants who select “Cash Conversion” Program will be informed within 14 working days via mails

or calls after card issuance for the acceptance of the “Cash Conversion” Program and confirmation of the cash
conversion amount (if applicable). If the request/offer of “Cash Conversion” Program is not accepted, the welcome
offer shall follow HK$200 Cash Credit (“Program alternate offers”). For Program alternate offers, spending
requirement and Terms & Conditions apply. For the related spending requirement, please refer to clause 5-6.

c) A request for the offer will be deemed to be acceptance of the terms and conditions set forth herein.  The terms
and conditions of this offer shall be in addition and supplementary to and not in substitution or in derogation of
Shell Citibank Platinum Card Agreement (“Cardholder Agreement”).  The words and expressions used herein shall
have the same meaning as in the Cardholder Agreement.  In case of inconsistency between the terms and
conditions of this offer and the Cardholder Agreement, the terms and conditions herein contained shall prevail.

d) The Maximum cash conversion amount can be up to 100% of the credit limit.  Availability of the offer is subject
to account status checking and available credit limit at the time the request is being processed and the final
acceptance by Citibank (Hong Kong) Limited (“Citibank”) in its absolute discretion.  Citibank has the right to
revise the final approved cash conversion amount.

e) Cardholder must at least settle the “Minimum Payment Due” as shown on the statement.
f) A check will be sent to the successful applicants’ last correspondence address by ordinary mail. Citibank is

not liable or responsible for lost or delay in sending the check to the successful applicants by way of ordinary
mail unless it results from any negligence or willful default on Citibank’s part. Cardholder shall contact Citibank
if no reply is received from Citibank after 7 working days of the confirmation of the offer. Citibank reserves the
right to stop the check at any time as it deems fit.

g) The finance charge of the cash conversion amount will be calculated as follows:
i. The finance charge will be charged on the cash conversion amount at 3.8% per annum for first 3 months

(Annualized Percentage rate is 3.87%) (“Offer Period”) starting from the approval date of the offer. The
finance charge will be calculated according to the charges as stipulated in the Cardholder Agreement. Upon
expiry of the Offer Period, the finance charge will revert to the prevailing rate for retail purchases. The finance
charge will be calculated and accrued on a daily basis.

ii. The finance charge as stated in this clause is applicable to the cash conversion amount of this offer only.
Other retail purchases and cash advances will be charged according to the prevailing fees and charges as
stipulated in the Cardholder Agreement.

iii. If the “Minimum Payment Due” under any statement is not received on or before the “Payment Due Date”
during the Offer Period, the finance charge will revert to the prevailing rate for retail purchases. A default
finance charge will also be charged on the unpaid balance in accordance with the Cardholder Agreement.

h) Your repayment will be used to firstly settle all outstanding fees and charges, including the finance charge and
unpaid balance of the Balance Transfer / Cash Conversion Program, and lastly, the outstanding principal amount
of the Transactions and in the case where any of the Transactions are subject to more than one finance charge
rate, in the application order from the Transactions with the lowest rate to the Transactions with highest rate;
or in any other order as Citibank considers appropriate without prior reference to the cardholder.

i) This offer is valid only within 1 month upon card approval; otherwise the offer will be forfeited.
i. Nothing contained in this offer shall be construed as an obligation on Citibank to offer or continue to offer.
ii. Citibank reserves the right at any time without prior notice to add, alter, modify, change or vary all or any

of these terms and conditions, or to replace, wholly or in part, this offer by another offer, whether similar
to this offer or not, or to withdraw it altogether.

iii. Citibank will not be responsible or liable for any actions, claims, damages, costs, charges and expenses
that a cardholder may suffer, sustain or incur by way of this offer.

iv. This offer is by way of a special facility for selected Citibank Credit Cardholders and nothing contained herein
shall be construed as conferring any vested right in any cardholder to claim prizes or otherwise howsoever.

j) This offer is not entitled to Cash Rebate or any Bonus Points offer.
k) Application of the offer cannot be cancelled, changed or reversed once confirmed.

8. There may be circumstances where Shell Citibank Platinum Card cannot be approved and Shell Personal Card is
accepted, the welcome offer will be HK$120 Cash Credit.

9. For applicants who are approved Shell Personal Card, the following terms and conditions apply:
a)  Cardholders can enjoy 3-year annual fee waiver.
b) Successful Shell Personal Card applicants need to accumulate spending of HK$1,000 or above within the first

2 months of card issuance with the new card. Upon the fulfillment of the required spending requirement, HK$120
Cash Credit will be credited to the new Shell Personal Card account within 4 months of card issuance.

c) Successful Shell Personal Card applicants can enjoy the following Fuel Rebate Offer:

d) Cash Rebate Offer and Platinum Driving Privileges are not applicable to Shell Personal Card.
e) Shell Personal Card is only valid for designated spending, including fuel, lubricant and auto carwash program at

filling stations of Shell Hong Kong Limited in Hong Kong and is not valid for consumption at any other merchants.
f) Fuel Rebate cannot be converted to cash and are not transferable. Fuel Rebate will be credited to your Card

account and can only be used for offsetting  your spending at the filling stations of Shell Hong Kong Limited in
Hong Kong. You cannot use the Card for fuel purchases at Shell Stations in conjunction with Shell Bonus Card
and any other card products operated by Shell Hong Kong Limited.  Monthly consumption of Gasoline (i.e. Shell
V-Power / Unleaded) and Diesel (i.e. Shell Diesel) for calculation of Fuel Rebate cannot be aggregated.

g) Cash Credit cannot be converted to cash and are not transferable, it can be only used to settle the balance of
the monthly statement.

10. Welcome offer item(s) cannot be changed nor exchanged for cash or other offers once confirmed.
11. If a Cardholder is found to have made invalid transactions, Citibank reserves the right to debit the original price

of the Welcome Offers (HK$200 for HK$200 Cash Credit; HK$120 for HK$120 Cash Credit) without prior notice.
12. If the Principal Cardholder cancels their new Citibank Credit Card within 12 months of card issuance, Citibank

reserves the right to charge an administration fee of HK$600 for each cancelled Principal Card to the cardholders'
account without prior notice.

13. Employees of Citibank or Citibank N.A. Hong Kong Branch are not eligible for any promotional offers.

Shell Citibank Platinum Card Benefits Highlights
1. Fuel Rebate and Cash Rebate cannot be converted to cash and are not transferable. Fuel Rebate and Cash Rebate

will be credited to your Card account and can only be used for offsetting your spending at the filling stations of
Shell Hong Kong Limited in Hong Kong (“Shell Stations”).

2. Fuel Rebate: You will be awarded a Fuel Rebate according to the fuel rebate details stated overleaf for fuel purchases
(excluding lubricant products) at Shell Stations charged by you to your Card.  You cannot use the Card for fuel
purchases at Shell Stations in conjunction with Shell Bonus Card and any other card products operated by Shell
Hong Kong Limited.  Monthly consumption of Gasoline (i.e. Shell V-Power / Unleaded) and Diesel (i.e. Shell Diesel)
for calculation of Fuel Rebate cannot be aggregated.

3. Cash Rebate: You will be awarded HK$1 Cash Rebate for every HK$100 (or equivalent foreign currency) charged
by you to your Card for retail purchase of goods or services. Retail purchases will be converted to Cash Rebate,
round to the nearest cent, based on the above ratio.

4. Citibank reserves the right to change at any time and without prior notice the ratio between (a) the Fuel Rebate and/or
Cash Rebate (if applicable) to be awarded; and (b) the specified amount charged to your Card account. For other
terms and conditions of Shell Citibank Platinum Card/Shell Personal Card, please refer to the Cardholder’s Guide.

5. Platinum Driving Privileges:
• Payment must be settled with Shell Citibank Platinum Card in order to enjoy the offer.
• Offers cannot be used in conjunction with any other promotional offers.
• Please refer to the offer details and terms and conditions on Cardholder's Guide.
• Offers are valid until March 31, 2009 unless otherwise specified.

General Terms & Conditions
1. Citibank is not a supplier or service provider of the products/services/auxiliary services provided and shall not be

responsible for any liabilities in relation thereto.  Respective merchants are solely responsible for all obligations
and liabilities in relation to such services or products and all auxiliary services.

2. Citibank and respective merchants reserve the right to amend the terms and conditions without prior notice. All
matters or disputes will be subject to the final decision of Citibank and respective merchants.

3. The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.

Monthly Fuel Consumption Shell V-Power / Unleaded / Diesel
Fuel Rebate Per Litre

1st – 100th Litre HK$0.40

101st – 300th Litre HK$0.50

301st Litre or above HK$0.70


