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Major Terms and Conditions of Shell Citibank Platinum Card/

Shell Personal Card Cardholder Agreement

Cardholder agrees to abide by the Terms and Conditions as set out in the relevant

Agreement. Cardholder's attention is drawn, in particular, to the terms and conditions

listed below, which terms and conditions are more fully detailed in the relevant

Agreement.

1. Cardholder shall sign on the Card as soon as it is received.

2. Cardholder agrees to keep any personal identification number (“PIN") confidential
and to inform the Company if the PIN is known to any other person. Cardholder
will indemnify the Company against any losses or liabilities resulting from the
PIN being known to any other person.

3. Cardholder is responsible for repaying any outstanding balance on time and
is liable for penalty charges if the required minimum payment is not made.

4. In case of default, Cardholder is liable to pay the costs and expenses reasonably
incurred by the Company in recovering the debt.

5. If the Cardholder acts fraudulently or with gross negligence, he/she shall be
responsible for all losses incurred by the Company.

6. The maximum liability for unauthorised transactions before a Card loss is
reported shall be HK$500 (excluding cash advance transaction).

7. A statement of account shall be conclusive if the Cardholder fails to report an
unauthorised transaction within 60 days from the statement date.

8. The Company has the right to set off any credit balance maintained by the
Cardholder with the Company.

9. Principal Cardholders shall be responsible for debts of both the Principal and
Supplementary Cards. A Supplementary Cardholder shall only be responsible
for debts incurred in using his/her own Supplementary Card.

10. The Company reserves the right to demand immediate repayment.

11. The Cardholder has the right to terminate the Agreement if he / she does not
accept any amendment to the Agreement proposed by the Company.
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"Cash Conversion" Program Offer at

38% p.a_ in the first 3 months

Enjoy Rebate On Fuel And Other Spending

Shell Citibank Shell
Shell

With Shell Citibank Platinum Card, you can enjoy fuel rebate upon filling up at any
Shell stations in Hong Kong and cash rebate at any other merchants. Rebate can be
used to settle the payment for spending at Shell stations in Hong Kong afterwards.

HK$1.3

Go further with fuel rebate of up to HK$1.3/L

Shell V / /

Monthly ( )
Fuel Shell V-Power / Unleaded /
Consumption Diesel (Fuel Rebate per Litre)

1st-100t  Litre HKS$ 0.7

101st-300th  Litre HKS$ 0.9

301st Litre or above HK$ 1.3

o 1%
1 A) 1% cash rebate for purchase at other merchants
1%

With Shell Citibank Platinum Card, you can enjoy 1% cash rebate with no rebate
limitation on all spending at other merchants.

Spend more & Enjoy FREE fuel

Example :

150 Shell

HK$5,000 1 HK$137

Mr Chan purchased 150 Litres of Shell Unleaded with Fuel Economy Formula and spent
HK$5,000 at other merchants for each month. He earned HK$137 more rebate than other
credit cards in just one month!

Shell Citibank
Shell Citibank Platinum Card  Rebate of Other Credit Cards
Fuel Rebate
st— 100t i i
1-100 Litre HK$0.7/ Litre HK$70 150 ires X HKS12.59%* X
0p* =

101-1500  Lire  HKSO.9/ Lire HK$45 04%*=HK$a

Cash Rebate

Spending at other merchants
HK$5,000 x 1% rebate HK$50 HK$5,000 x 0.4%™*= HK$20
Rebate HK$165 HK$28
Assumption:

= 0.4% ( HK$250 HK$1

)
Calculation is based on 0.4% rebate ratio of other credit cards (HK$250
spending = HK$1 cash rebate)
** 2008 12 18 Shell HK$12.59
The list price of Shell Unleaded is HK$12.59/L as of December 18, 2008.

Shell Citibank

Consolidate other credit cards spending to Shell Citibank Platinum Card or settle any
bill payments with this card by autopay, you can earn the tank of FREE fuel faster!
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Welcome offer & 3-year annual fee waiver Platinum Driving Privileges
2009 1 1 3 31 Shell Citibank
3 You can enjoy the following exquisite Platinum Driving Privileges with Shell
Citibank Platinum Card:
1. HK$200 ~ 4
*

2. 3 3.8% * Shell HK$100

. 4 Shell Helix Ultra HK$100 discount offer

- 100%

+ Shell
HK$15

Successfully applied for a Shell Citibank Platinum Card from January 1 to March 31, 2009, Shell Auto Car Wash Program

one of the following welcome gifts and 3-year annual fee waiver will be yours: HK$15 discount offer

1. HK$200 Cash Credit™ OR

2. "Cash Conversion" Program Offer at 3.8% p.a.* . =a

in the first 3 months DCH Motor Service Centre discounts DCHXE
= The Credit Limit is up to 4 times your monthly salary
= Up to 100% of Credit Limit
= No spending requirement
= Repayment period is flexible with no handling fee .
CAR AND DRIVER Magazine
subscription discount

o Available upon fulfilling required spending

*3.8% 3.87% 12 . *

* Annualized percentage rate for 3.8% p.a. is 3.87%. The quoted ized F Rate(APR) is in Shell @
BT e e S e e e Private motor Car Insurance Plan* ZURICH
and cash conversion amount is subject to the final decision of Citibank (Hong Kong) Limited. discount plus free Shell fuel coupon EERfH

shell Citibank shell upon successful enrollment

Shell

You may be given a Shell Personal Card if Shell Citibank Platinum Card is not approved. Please refer to the

Cardholder's Guide and promotion materials of Shell Personal Card for other terms and conditions.

* Citibank

() Citigroup Inc.
(
* Zurich Insurance Company is the insurance underwriter of 'Citibank Driver Deluxe! Private Motor Car Insurance
Plan and is solely responsible for all coverage and compensation. Unless specified, insurance products are
not bank deposits or obligations of, guaranteed or insured by Cifibank (Hong Kong) Limited, Cifibank, N.A.,
Citigroup Inc. or any of their affiliates or subsidiaries, or by any local governmental agency. The above
information s for reference only, for details please refer to policy terms and conditions.

\_ W,

8128 8800

www.citibank.com.hk/cards

Save more and go further! Relevant terms & conditions apply. For details, please refer to Cardholder's Guide.






7. For successful applicants who choose the ‘Cash Conversion’ Program as their Welcome offer, the following terms
and conditions apply:
a) The acceptance of “Cash Conversion” Program and cash conversion amount is subject to the final decision
of Citibank (Hong Kong) Limited.
b) Successful applicants who select “Cash Conversion” Program will be informed within 14 working days via mails
or calls after card issuance for the acceptance of the “Cash Conversion” Program and confirmation of the cash
imount (if If the of “Cash Conversion” Program is not accepted, the welcome
offer shall follow HK$200 Cash Credit (“Program alternate offers”). For Program alternate offers, spending
requirement and Terms & Conditions apply. For the related spending requirement, please refer to clause 5-6.

c) A request for the offer will be deemed to be of the terms and set forth herein. The terms
and conditions of this offer shall be in addition and 'y to and not in i orin
Shell Citibank Platinum Card Agreement (“Cardholder Agreement”). The words and expressions used herein shall
have the same meaning as in the Cardholder In case of between the terms and

conditions of this offer and the Cardholder Agreement, the terms and conditions herein contained shall prevail.

d) The Maximum cash conversion amount can be up to 100% of the credit limit. Availability of the offer is subject
to account status checking and available credit limit at the time the request is being processed and the final
acceptance by Citibank (Hong Kong) Limited (“Citibank”) in its absolute discretion. Citibank has the right to
revise the final approved cash conversion amount.

e) Cardholder must at least settle the “Minimum Paymenl Due” as shown on the statement.

f) A check will be sent to the address by ordinary mail. Citibank is
not liable or responsible for lost or delay in sendmg the check to the successful applicants by way of ordinary
mail unless it results from any negligence or willful default on Citibank’s part. Cardholder shall contact Citibank
if no reply is received from Citibank after 7 working days of the confirmation of the offer. Citibank reserves the
right to stop the check at any time as it deems fit.

g) The finance charge of the cash conversion amount will be calculated as follows:

i. The finance charge will be charged on the cash conversion amount at 3.8% per annum for first 3 months
(Annualized Percentage rate is 3.87%) (“Offer Period”) starting from the approval date of the offer. The
finance charge will be calculated according to the charges as stipulated in the Cardholder Agreement. Upon
expiry of the Offer Period, the finance charge will revert to the prevailing rate for retail purchases. The finance
charge will be calculated and accrued on a daily basis.

ii. The finance charge as stated in this clause is applicable to the cash conversion amount of this offer only.
Other retail purchases and cash advances will be charged according to the prevailing fees and charges as

in the C:

iii. If the “Minimum Payment Due” under any statement is not received on or before the “Payment Due Date™
during the Offer Period, the finance charge will revert to the prevailing rate for retail purchases. A default
finance charge will also be charged on the unpaid balance in accordance with the Cardholder Agreement.

‘Your repayment will be used to firstly settle all outstanding fees and charges, including the finance charge and

unpaid balance of the Balance Transfer / Cash Conversion Program, and lastly, the outstanding principal amount

of the Transactions and in the case where any of the Transactions are subject to more than one finance charge
rate, in the application order from the Transactions with the lowest rate to the Transactions with highest rate;
or in any other order as Citibank considers appropriate without prior reference to the cardholder.

This offer is valid only within 1 month upon card approval; otherwise the offer will be forfeited.

i. Nothing contained in this offer shall be construed as an obligation on Citibank to offer or continue to offer.

ii. Citibank reserves the right at any time without prior notice to add, alter, modify, change or vary all or any
of these terms and conditions, or to replace, wholly or in part, this offer by another offer, whether similar
to this offer or not, or to withdraw it altogether.

iii. Citibank will not be responsible or liable for any actions, claims, damages, costs, charges and expenses
that a cardholder may suffer, sustain or incur by way of this offer.

iv. This offer is by way of a special facility for selected Citibank Credit Cardholders and nothing contained herein
shall be construed as conferring any vested right in any to claim prizes or oth
j) This offer is not entitled to Cash Rebate or any Bonus Points offer.

k) Application of the offer cannot be cancelled, changed or reversed once confirmed.

8. There may be circumstances where Shell Citibank Platinum Card cannot be approved and Shell Personal Card is

accepted, the welcome offer will be HK$120 Cash Credit.

9. For applicants who are approved Shell Personal Card, the following terms and conditions apply:

a) Cardholders can enjoy 3-year annual fee waiver.

b) Successful Shell Personal Card applicants need to accumulate spending of HK$1,000 or above within the first
2 months of card issuance with the new card. Upon the fulfillment of the required spending requirement, HK$120
Cash Credit will be credited to the new Shell Personal Card account within 4 months of card issuance.

c) Successful Shell Personal Card applicants can enjoy the following Fuel Rebate Offer:

=

Monthly Fuel Consumption Shell V-Power / Unleaded / Diesel
Fuel Rebate Per Litre
1st- 100th Litre. HK$0.40
1015t - 300th Litre HK$0.50
3015t Litre or above HK$0.70

d) Cash Rebate Offer and Platinum Driving Privileges are not applicable to Shell Personal Card.

e) Shell Personal Card is only valid for designated spending, including fuel, lubricant and auto carwash program at
filling stations of Shell Hong Kong Limited in Hong Kong and is not valid for consumption at any other merchants.
Fuel Rebate cannot be converted to cash and are not Fuel Rebate will be credited to your Card
account and can only be used for offsetting_your spending at the filling stations of Shell Hong Kong Limited in
Hong Kong. You cannot use the Card for fuel purchases at Shell Stations in conjunction with Shell Bonus Card
and any other card products operated by Shell Hong Kong Limited. Monthly consumption of Gasoline (i.e. Shell
V-Power / Unleaded) and Diesel (i.e. Shell Diesel) for calculation of Fuel Rebate cannot be aggregated.

g) Cash Credit cannot be converted to cash and are not transferable, it can be only used to settle the balance of
the monthly statement.

10. Welcome offer item(s) cannot be changed nor exchanged for cash or other offers once confirmed.

11. If a Cardholder is found to have made invalid transactions, Citibank reserves the right to debit the original price

of the Welcome Offers (HK$200 for HK$200 Cash Credit; HK$120 for HK$120 Cash Credit) without prior notice.

12. If the Principal Cardholder cancels their new Citibank Credit Card within 12 months of card issuance, Citibank

reserves the right to charge an administration fee of HK$600 for each cancelled Principal Card to the cardholders”
account without prior notice.

13. Employees of Citibank or Citibank N.A. Hong Kong Branch are not eligible for any promotional offers.

=

Shell Citibank Platinum Card Benefits Highlights

1. Fuel Rebate and Cash Rebate cannot be converted to cash and are not transferable. Fuel Rebate and Cash Rebate
will be credited to your Card account and can only be used for offsetting your spending at the filling stations of
Shell Hong Kong Limited in Hong Kong (“Shell Stations”).

2. Fuel Rebate: You will be awarded a Fuel Rebate according to the fuel rebate details stated overleaf for fuel purchases
(excluding lubricant products) at Shell Stations charged by you to your Card. You cannot use the Card for fuel
purchases at Shell Stations in conjunction with Shell Bonus Card and any other card products operated by Shell
Hong Kong Limited. Monthly consumption of Gasoline (i.e. Shell V-Power / Unleaded) and Diesel (i.e. Shell Diesel)
for calculation of Fuel Rebate cannot be aggregated.

3. Cash Rebate: You will be awarded HK$1 Cash Rebate for every HK$100 (or equivalent foreign currency) charged
by you to your Card for retail purchase of goods or services. Retail purchases will be converted to Cash Rebate,
round to the nearest cent, based on the above ratio.

4. Citibank reserves the right to change at any time and without prior notice the ratio between (a) the Fuel Rebate and/or
Cash Rebate (if applicable) to be awarded; and (b) the specified amount charged to your Card account. For other
terms and conditions of Shell Citibank Platinum Card/Shell Personal Card, please refer to the Cardholder's Guide.

5. Platinum Driving Privileges:
= Payment must be settled with Shell Citibank Platinum Card in order to enjoy the offer.
= Offers cannot be used in conjunction with any other promotional offers.
= Please refer to the offer details and terms and conditions on Cardholder's Guide.
= Offers are valid until March 31, 2009 unless otherwise specified.

General Terms & Conditions
1. Citibank is not a supplier or service provider of the products/services/auxiliary services vavlded and shall not be
responsible for any liabilities in relation thereto. P are solely for all
and liabilities in relation to such services or products and all auxiliary services.
. Citibank and respective merchants reserve the right to amend the terms and conditions without prior notice. All
matters or disputes will be subject to the final decision of Citibank and respective merchants.
3. The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions.
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