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Shell LubeClinic
on-site lubricant analysis allows
instant application and smarter maintenance

Monitor the condition of your lubricants, vehicles 
and equipment in your own mini on-site laboratory 
Shell LubeClinic is a quick and efficient, diagnostic tool for your lubricants applications. It enables you to
take a proactive approach to maintenance and also has the important advantage of being right on the
spot when the vehicle is in the workshop and available for preventative maintenance if needed.

We train your staff in on-site oil analysis and they inspect and analyse oil samples from your engines and
equipment. Software that is provided makes an accurate and comprehensive diagnostic assessment of the
oil and, therefore, most importantly, the equipment condition. This enables managers to monitor their
vehicles and equipment and take preventative or remedial action when necessary. This service is ideal
where the distance or location of your site means that getting samples to an external laboratory by post
simply is not quick enough.

Who benefits?
Anyone from large fleet to off-highway or industrial customers who need to detect potential vehicle or
equipment failures before costly unscheduled maintenance is required.

Vital tests exist for key
applications including:
• Flash Point
• Demulsibility
• Total Base Number
• Water Content
• Kinematic Viscosity
• Density

• Pour Point
• Compatibility/Stability
• Dispersancy
• Total Acid Number
• Calorific Value of Fuels

Using Shell LubeClinic means
you can carry out your own
basic tests and get quick
answers about the condition of
your lubricants and equipment.
It is important to note that for
more detailed and accurate
tests and recommendations
Shell LubeAnalyst should 
be used.

Types of lubricants that can be tested:
• Engine Oil 
• Compressor Oil 
• Gear Oil 
• Heat Transfer Oil

• Hydraulic Oil 
• Turbine Oil 
• Bearing Oil 
• Gear Oil

The total time spent should not exceed 40 minutes – in most cases
Shell LubeClinic analysis can be undertaken whilst other essential
maintenance is carried out. 
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Shell LubeClinic is easy to assemble and
full training is given to your workshop
staff by trained Shell technicians of how
to draw samples, conduct the tests and
interpret the results.

Seven simple steps 
to the Shell LubeClinic on the spot oil testing facility

Your Shell representative
will help you evaluate your
needs and requirements
both verbally and through 
a questionnaire 

21 3 4Training and installation
takes place at nominated
site(s); maximum installation
and training time = 6 hours 

Vehicle/equipment details
are recorded and entered
into the system 

Results are recorded
and, where applicable,
fed into software 
(or manually diagnosed)

Oil samples taken 
and analysed 

5 Immediate feedback on 
oil and vehicle/
equipment condition

6 Oil change or appropriate
corrective action is identified
and action logged

7

The Shell difference
Shell provides complete support in the set up of your Shell
LubeClinic, from proposing the layout of your clinics to supplying
the required test equipment. We also ensure your staff have the
training they need. This enables them to carry out the tests and
interpret the results themselves. We can also assist with setting up
data management and reporting systems and advise on drain
intervals for individual vehicles and pieces of equipment. We
ensure on-going support and trouble shooting when and where
necessary. We recommend periodically those samples are also sent
to the Shell LubeAnalyst service to give you a quality check and to
aid diagnosis when more complicated problems occur. 

What are the benefits?
• Easy access to on-the-spot oil testing 24 hours a day, 

365 days a year
• Provides a quick basic evaluation of engines, hydraulics and

transmissions systems etc.
• An early warning of potential problems 

e.g. water contamination
• Can help you extend your oil change intervals
• Helps lower repair and labour costs
• Allows you to optimise maintenance intervals
• Comprehensive Shell technical back-up and support
• Improved scheduling of preventative maintenance
• Can replace a mileage or hours based oil change programme

with a condition based programme potentially allowing for
longer oil drain intervals



Shell LubeClinic benefits at a glance
The use of diagnostic tools such as Shell LubeClinic is key in the armoury of preventative and predictive maintenance
tools. Many leading companies utilise Shell LubeClinic as an important part of their planned and predictive
maintenance strategy especially where their geographic location means that oil samples cannot be quickly shipped to
the Shell LubeAnalyst laboratory.

• Time and cost effective

• Can quickly identify potential problems and prevent unnecessary breakdowns

• Allows for action to be taken whilst the vehicle/equipment is in the workshop

• Helps reduce operational costs

• Helps avoid unnecessary oil changes

• Helps increase engine and equipment life

• Can reduce downtime and maintenance costs

• Fast and effective

“We are pleased to inform you that we have benefited by using Shell Lubricants for our entire fleet of 100
buses. The annualised accrued savings through the use of Shell lubricants and services including Shell LubeClinic
are about 25% over the previous year.

Moreover the Shell LubeClinic has helped us to check the operating condition of our buses and we actually
avoided breakdowns in some.” Jo-Han Toong, Engineer, Handal Indah Sdn Bhd, Malaysia

The most important opinion
What our Shell LubeClinic customers say:

Find out more
- talk to Shell Lubricants

‘Shell Lubricants’ refers to the various Shell companies engaged in the lubricants business.

© Shell International Petroleum Company Limited 2007. All rights reserved. 

This publication is intended to provide a summary/comment/review of aspects of the subject matter covered. It does not purport to be comprehensive or legal or other professional advice.

This publication contains a number of logos and trademarks or service marks (potential or otherwise). All trademarks are the property of their respective owners. Reproduction of the content 
of this publication is strictly prohibited without prior written consent from Shell International Petroleum Company Limited.

Please contact your local Shell Lubricants representative to
find out more about the products & services, which can help
you improve your business. The Shell Lubricants Services
offer also includes LubeMatch, LubeAdvisor, LubeExpert,
LubeCoach, LubeVideocheck, LubeAnalyst,
LubeReclaim and LubePlanner.
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