SHELL CARDS AGREEMENT

This agreement is made on ..........
BETWEEN

Shell Oman Marketing Company SAOG.

of P.O. Box 38, Postal Code 116, Mina Al Fahal,
Sultanate of Oman (hereinafter called “SOM”),
Tel. 24570100 Fax. 24570444

AND

of P.O. Box...., Postal Code ...., Sultanate of Oman (hereinafter called
“the Customer”) Tel.........ccccccun.. FaX...ooooiieeieieeeees (S R P ——
WHEREAS

SOM has agreed to extend to the Customer a credit facility for the
purchase of Shell petroleum products from Shell filling stations within
the Sultanate of Oman by means of a Shell credit card or cards;

AND WHEREAS

Such credit cards consist of the Shell Fuel Card, the Shell Fleet
Card and the Shell Gold Card;

NOW THEREFORE THE PARTIES HAVE AGREED AS FOLLOWS:

1. GRANT OF THE CREDIT FACILITY

The Customer shall be entitled to purchase certain petroleum products
offered for sale to the public from time to time at Shell filling stations
within the Sultanate of Oman by means of the Shell credit card (“the Shell
Card”) or cards specified in Form 1 of this Agreement. The petroleum
products, which the Customer shall be entitled to purchase as hereinbefore,
provided, shall be as specified in Form 1 (“Products”). The said Form 1. is
hereby incorporated into and made part of this Agreement.

2. USE OF THE SHELL CARD

2.1 The use of the Shell Card shall be subject to the restrictions specified
in Form 1 and the Customer undertakes to use the Shell Card only
in accordance with these restrictions.

2.2 If Products are purchased by means of the Shell Card otherwise
than in accordance with the terms, conditions and restrictions
specified in this Agreement, the Customer shall nonetheless be
liable to pay SOM for the Products as hereinafter specified.

2.3 The Customer shall be entitled to use the Shell Card in accordance
with this Agreement at any public Shell filling station within the
Sultanate of Oman and/or at such other outlets for the sale of the
Products designated in writing by SOM from time to time.

2.4 Prior to each purchase of the Products the Customer shall present
the Shell Card for verification to the filling station attendant.

2.5 Where the use of a Shell Card is restricted to a specific vehicle the
Customer shall not transfer or use such card for any other vehicle,
and the Customer shall notify SOM immediately upon the sale or
transfer of the specified vehicle. The Customer shall destroy the
Shell Card forthwith upon such sale or transfer and inform SOM
immediately to cancel the same. In the event that the Customer
fails to destroy the Shell Card pursuant to this clause, the Customer
shall remain liable to pay SOM as hereinafter specified for all
purchases of the Products made by any person by means of the
Shell Card subsequent to such sale or transfer.

3. PAYMENTS TO SOM

3.1 SOM shall submit to the Customer a monthly invoice in respect
of purchases of Products made to the Customer by means of the
Shell Card (“the Invoice”). The Invoice shall be in accordance
with SOM’s records of the Customer’s monthly purchases of the
Products utilising the Shell Card.

3.2 The price of the Products payable by the Customer shall be their
retail price on the date of purchase. In addition the Customer shall

pay:

a) Service Fee for Fleet card ...... Bz and Fuel Card ........ Bz per
month.
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3.3

3.4

85

3.6

3.7

3.8

4.1

4.2

b) Service Fee for Gold Card will be R.O. ........ per card per month

¢) Premium charge per litre =/......... Bz

d) Lost card fee of Bz per card.

The Customer shall pay to SOM the amount of each Invoice no
later than the thirtieth day the month following the date of the
Invoice for the Products purchased. In respect of Invoices relating
to Products purchased during any month of January, the latest
payment date shall be the 28" day of the following February.

For the purpose of making more efficient the payment of Invoices
by the Customer, the Customer shall provide SOM with a direct
debit authority for the Customer’s designated bank account, which
shall entitle SOM to have the amount of each Invoice paid directly
to SOM from such account.

The Customer shall pay immediately any outstanding amounts in
excess to its credit limits and/or any arrears of previous payments.

If at any time the Customer is in default of its payment obligations
pursuant to clause 3.3 hereof, SOM shall be entitled to recover
interest of 1% per month accruing on a daily basis in respect of
all outstanding sums until the date of payment thereof and this
shall be without prejudice to any other right or remedy of SOM
hereunder or otherwise in respect of such default.

In the event that the Customer wishes to dispute any of the
charges in any Invoice relating to purchases of Products other
than the amounts for lost, stolen or misused cards transactions,
the Customer shall within thirty days of the date of the Invoice
notify SOM of such dispute and provide SOM with documentary
evidence in support thereof which documentary evidence shall
consist of all relevant Customer receipts for purchases of Products.
Failure by the Customer to notify and submit evidence to SOM as
hereinbefore provided shall be deemed to constitute agreement by
the Customer with the contents of such Invoice.

In the event that a dispute by the Customer in respect of any charges
in any Invoice pursuant to clause 3.7 hereof has not been resolved by
the date payment is required for such Invoice, the Customer shall be
required to pay the amount of such Invoice by such date. Any of such
charges subsequently determined to be incorrect shall be credited or
debited by SOM as the case may be on the next Invoice.

INSTRUCTIONS FOR USE OF SHELL CARD

Upon request, SOM shall provide to the Customer written
instructions for use of the Shell Card for the benefit of employees
or officers of the Customer who utilise the Shell Card. In the event
that SOM provides such instructions the Customer shall ensure that
the users of the Shell Card are made fully conversant with them.

To enhance the security of the Shell Cards SOM may, at its
discretion, introduce a Personal Identification Number (PIN) for the
Cards. The Customer shall be responsible for keeping the PIN
secret and shall not disclose it to any unauthorised user. If there
is any misuse of the Shell Card, as the result of inadequate or
improper control of the PIN, the Customer shall be hold liable for
any liability or/and consequential liability that may arise.

5. CARE OF THE SHELL CARD

51

5.2

5.3

The Shell Card is and shall remain at all times the property of
SOM. Notwithstanding the foregoing, it shall be the responsibility
of the Customer at all times during the period of this Agreement to
exercise all reasonable care to prevent the Shell Card from being
damaged, misused, lost or stolen.

In the event that a Shell Card is lost, stolen or misused the Customer
shall notify SOM forthwith by telephone and thereafter immediately
confirm the same to SOM in writing/fax. Notification shall become
effective at 6 a.m., on the following working day after receipt by
SOM of such written / faxed natification. For the purpose of this
clause, a working day shall be construed to mean any day from
Saturday to Thursday (inclusive) in each week, excluding public
holidays. Until such notification becomes effective the Customer
shall remain responsible to SOM for full payment in respect of all
charges for Products obtained by any person by means of the Shell
Card.

SOM shall deactivate a lost, stolen or damaged card upon receiving
appropriate Customer notification (as per clause 5.2 above) and
provide the Customer with a replacement Shell Card if required in
respect of any lost, stolen or damaged Shell card. Damaged cards
should be returned to SOM for replacement.
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5.4

5.5

5.6

S.7

6.1

6.2

6.3

The Customer shall pay to SOM a notification fee of
RO 2 for each Shell Card that the Customer informs SOM pursuant
to clause 5.2 has lost or stolen, which fee shall be charged to the
Customer on the next Invoice following the date of notification.

In the event that the Customer wishes to return to SOM any damaged
Shell Card for replacement, he shall damage the chip and cut the
card into two pieces and return the pieces to the Customer Service
Centre in the SOM office, and receive an acknowledgement.

The Customer shall indemnify SOM against any claims arising
from the card transaction, including but not limited to lost,
stolen or misused cards, and shall be liable for any transaction
undertaken by any person obtaining the possession of the card
through whatever means possible.

Other than as hereinbefore provided, the risk of any misuse or
fraudulent use of any Shell Card shall be borne by the Customer
alone.

BANK GUARANTEE

From the date of this Agreement and at all times throughout its
duration, the Customer shall provide SOM with a bank guarantee
amounting toRO ............... . The Customer agrees to review and
suitably amend this amount as called for by SOM from time to time
to ensure that at all times the amount of the security represents
at least three months of the Customer’s monthly purchases at
the prevailing prices of the Products. Prior to the expiry of each
guarantee the Customer shall provide SOM with a new guarantee
or shall extend the validity of the existing guarantee on the same
terms and conditions. If the guarantee’s validity has not been
extended on its expiry date, SOM reserves the right to block the
usage of the Shell Cards till the guarantee’s validity has been
extended.

SOM reserves the right to block the cards and encash the guarantee
and/or terminate this Agreement forthwith if the Customer is in
payment default or has exceeded his credit limits.

SOM shall take all necessary action to effect cancellation of
any bank guarantee held by it hereunder on termination of this
agreement as provided for herein and on payment of all amounts
due to SOM pursuant to this agreement.

7. CREDIT LIMIT

SOM hereby grants the customer a credit limit of RO ............. for the
usage of the Shell Cards under this Agreement, and reserves the right
to revise this limit from time to time.

8. DURATION AND TERMINATION

8.1

8.2

8.3

8.4

8.5

This Agreement shall commence on the date hereof and shall
remain in effect until SOM gives three months’ written notice of
termination to the Customer.

Notwithstanding the provisions of clause 8.1 hereof, SOM shall
be entitled to suspend the Customer’s right to use the Shell Card
pursuant to this Agreement or terminate this agreement forthwith
on any breach hereof by the Customer as SOM in its sole discretion
shall determine. SOM shall not be obliged to give the Customer
prior notice of such suspension or termination, but SOM shall
confirm such suspension or termination to the Customer in writing
as soon as practicable thereafter.

Subject to the provisions of this agreement each Shell Card shall
be valid for two years from its date of issue. Prior to the expiry
of each Shell Card, SOM shall provide the Customer with a new
Shell Card valid for a period of two years from the date of such
expiry. The Customer shall thereafter discontinue use of the old
Shell Card and shall ensure that the old Shell Card is destroyed.
If the Customer continues to use the old Shell Card after receiving
the new Shell Card, the Customer shall be liable for all charges
incurred on the old Shell Card in accordance with the terms of this
agreement.

The Customer may wish to terminate this Agreement by providing
three months’ written notice to SOM.

The Customer undertakes to destroy the Shell Card forthwith in the
event that this agreement terminates for any reason as provided
for herein. In the event that the Customer fails to destroy the Shell
Card, the Customer shall remain liable to pay SOM as herein
specified for all purchases of the Products made by any person by
means of the Shell Card subsequent to the termination hereof.
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9. VARIATION OF TERMS AND CONDITIONS OF USE

SOM reserves the right at any time to vary any of the terms and conditions
applicable to use by the Customer of the Shell Card as described in
this Agreement. Any such variation shall be effected by written notice
thereof to the Customer. Use of the Shell Card by the Customer at
any time after the effective date of the variation as stipulated in the
notice shall be deemed to constitute acceptance of such variation. If
the Customer determines not to accept the variation, then prior to the
effective date thereof the Customer shall provide written notice to SOM
to terminate the agreement as of the effective date of such variation.

10. FORBEARANCE

Any neglect, forbearance or indulgence on the part of SOM relating
to SOM’s rights under this Agreement shall in no way be deemed a
waiver, implied or otherwise, of such rights.

11. ASSIGNMENT

The Customer shall not assign this Agreement or any of its rights
hereunder without SOM’s prior written consent. SOM shall be entitled to
assign any or all of its rights under this Agreement as SOM determines
in its sole discretion.

12.RESALE OR EXCHANGE OF THE PRODUCTS

The Products purchased by the Customer pursuant to this Agreement
are for the Customer’s exclusive use and the Customer undertakes not
to resell or exchange the Products without SOM’s written consent.

13. CONFIDENTIALITY

Neither party shall disclose the contents of this Agreement to a third
party without the prior written consent of the other.

14. NOTICE

Unless otherwise specifically provided for hereunder, all notices shall be
given in writing to the addresses of the Customer or SOM mentioned at
the beginning of this Agreement and any changes to these addresses
shall be advised in writing to the party concerned.

15. GOVERNING LAW AND DISPUTE RESOLUTION

This Agreement shall be governed by and construed in accordance with
Sultanate of Oman law. The Commercial Court in Muscat, Sultanate of
Oman shall have jurisdiction to settle any dispute between the parties
hereto related to any matter herein contained whether arising before
or after termination, abandonment or breach of this Agreement where
such dispute fails to be resolved by mutual amicable agreement between
the parties hereto.

Signed for and on behalf of Shell Oman Marketing Company S.A.O.G.

Signature
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Name & Position
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Signed for and on behalf of
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