
SHELL CARDS AGREEMENT π°T äÉbÉ£H á«bÉØJG

This agreement is made on ………. ....... Ωƒj ‘ á«bÉØJ’G √òg ΩGôHEG ”

BETWEEN ÚH

Shell Oman Marketing Company SAOG.
of P.O. Box 38, Postal Code 116, Mina Al Fahal,
Sultanate of Oman (hereinafter called “SOM”),
Tel. 24570100 Fax. 24570444

 ´.´.Ω.¢T ≥jƒ°ùà∏d á«fÉª©dG π°T ácô°T
¿ÉªY áæ£∏°S , πëØdG AÉæ«e 116 …ójÈdG õeôdG, 38 Ü.¢U

24570444 ºbQ ¢ùcÉa 24570100 ºbQ ∞JÉg (“¿ÉªY π°T” º°SÉH ó©H Éª«a É¡«dEG QÉ°ûjh)

AND h

……………………….
of P.O. Box…., Postal Code …. , Sultanate of Oman (hereinafter called 
“the Customer”) Tel…...............…Fax…...................C/R…….............

......................

 (“ π«ª©dG ” º°SÉH ó©H Éª«a É¡«dEG QÉ°ûjh ) ¿ÉªY áæ£∏°S ,.......  …ójÈdG õeôdG , ... : Ü.¢U

 ..........................ºbQ ¢ùcÉa............................ ºbQ ∞JÉg

WHEREAS ¿CG å«M h

SOM has agreed to extend to the Customer a credit facility for the 
purchase of Shell petroleum products from Shell filling stations within 
the Sultanate of Oman by means of a Shell credit card or cards;

 π°T äÉ£fi øe á«£ØædG π°T äÉéàæe AGô°ûd ÊÉªàFG π«¡°ùàH π«ª©dG ójhõJ â∏Ñb ób ¿ÉªY π°T

 . á«fÉªàF’G π°T äÉbÉ£H / ábÉ£H QGó°UEG ≥jôW øY ¿ÉªY áæ£∏°S ‘ OƒbƒdG áÄÑ©àd

AND WHEREAS ¬fCG å«M h

Such credit cards consist of the Shell Fuel Card, the Shell Fleet 
Card and the Shell Gold Card;

 ábÉ£Hh ,  äÉÑcôŸG  ∫ƒ£°SCG  π°T  ábÉ£Hh ,π°T  Oƒbh ábÉ£H ≈∏Y á«fÉªàF’G  äÉbÉ£ÑdG  πª°ûJ

, á«ÑgòdG π°T

NOW THEREFORE THE PARTIES HAVE AGREED AS FOLLOWS: : »∏j Ée ≈∏Y Úaô£dG ÚH »°VGÎdGh ¥ÉØJ’G ” ó≤a ¬«∏Y AÉæH

1. GRANT OF THE CREDIT FACILITY   ÊÉªàF’G π«¡°ùàdG íæe  .1

The Customer shall be entitled to purchase certain petroleum products 
offered for sale to the public from time to time at Shell filling stations 
within the Sultanate of Oman by means of the Shell credit card (“the Shell 
Card”) or cards specified in Form 1  of this Agreement.  The petroleum 
products, which the Customer shall be entitled to purchase as hereinbefore, 
provided, shall be as specified in Form 1 (“Products”).  The said Form 1. is 
hereby incorporated into and made part of this Agreement. 

 ∂∏J øe áæ«©e á«£Øf äÉéàæe AGô°T π«ª©∏d ≥ëj á«bÉØJ’G √ò¡H IOQGƒdG •hô°ûdGh OƒæÑ∏d kÉ≤ah
 πNGO OƒbƒdG áÄÑ©àd π°T äÉ£ëÃ Úμ∏¡à°ùŸG Qƒ¡ªL ≈∏Y ™«Ñ∏d ôNB’ âbh øe É¡°VôY ºàj »àdG
 áë°VƒŸG “π°T ábÉ£H” á«fÉªàF’G π°T äÉbÉ£H hCG ábÉ£H ΩGóîà°SÉH ∂dPh ¿ÉªY áæ£∏°S »°VGQCG
 √ÓYCG OQh Éªc ÉgDhGô°T π«ª©∏d ìô°üŸG á«£ØædG äÉéàæŸG  .á«bÉØJ’G √òg øe 1ºbQ IQÉªà°S’G ‘
 1ºbQ  IQÉªà°S’G  â∏NOCG  óbh  .á«bÉØJ’G  √ò¡H “äÉéàæŸG”  1ºbQ  IQÉªà°S’G  ‘  É¡ë«°VƒJ  ºàj

.É¡æe CGõéàj ’ GAõL ó©Jh á«bÉØJ’G √òg øª°V

2. USE OF THE SHELL CARD : π°T ábÉ£H ΩGóîà°SG  .2

2.1 The use of the Shell Card shall be subject to the restrictions specified 
in Form 1 and the Customer undertakes to use the Shell Card only 
in accordance with these restrictions.

 ó¡©àjh 1ºbQ IQÉªà°S’G ‘ áë°VƒŸG Oƒ«≤∏d  á«fÉªàF’G π°T Oƒbh ábÉ£H ΩGóîà°SG ™°†îj 1-2
.Oƒ«≤dG √ò¡d kÉ≤ÑW π°T ábÉ£H ΩGóîà°SÉH Ωƒ≤j ¿CÉH π«ª©dG

2.2 If Products are purchased by means of the Shell Card otherwise 
than in accordance with the terms, conditions and restrictions 
specified in this Agreement, the Customer shall nonetheless be 
liable to pay SOM for the Products as hereinafter specified.

 •hô°ûdG hCG OƒæÑ∏d ∞dÉfl ƒëf ≈∏Y π°T ábÉ£H ΩGóîà°SG ≥jôW øY äÉéàæŸG AGô°T ” GPEG 2-2
 ¿ÉªY π°ûd  äÉéàæŸG  øªK ™aóH Éeõ∏e π«ª©dG  ¿ƒμ«a á«bÉØJ’G  √òg ‘ IOQGƒdG  Oƒ«≤dG  hCG

.á«bÉØJ’G √òg ‘ ó©H Éª«a í°Vƒe ƒg ÉªÑ°ùM

2.3 The Customer shall be entitled to use the Shell Card in accordance 
with this Agreement at any public Shell filling station within the 
Sultanate of Oman and/or at such other outlets for the sale of the 
Products designated in writing by SOM from time to time.  

 OƒbƒdG áÄÑ©àd á£fi  …CG  ‘ á«bÉØJ’G √òg OƒæÑd kÉ≤ah π°T ábÉ£H πª©à°ùj ¿CG  π«ª©∏d ≥ëj 3-2
 âbh øe ¿ÉªY π°T ¬d Qó°üJ äÉéàæŸG ™«Ñd òØæe …CG hCG / h ¿ÉªY áæ£∏°S ‘ π°T º°SG πª–

. É¡JÉéàæe ™«H ¬d õ«éj »HÉàc »ª°SQ ¢ü«NôJ ôNB’

2.4 Prior to each purchase of the Products the Customer shall present 
the Shell Card for verification to the filling station attendant.

 á£ëÃ ¢üàîŸG πeÉ©∏d π°T Oƒbh ábÉ£H Ëó≤àH Ωƒ≤j ¿CG π«ª©dG ≈∏Y äÉéàæŸG AGô°T πÑb 4-2
.ΩGóîà°SÓd É¡à«MÓ°U øe ≥≤ëà∏d áÄÑ©àdG

2.5 Where the use of a Shell Card is restricted to a specific vehicle the 
Customer shall not transfer or use such card for any other vehicle, 
and the Customer shall notify SOM immediately upon the sale or 
transfer of the specified vehicle.  The Customer shall destroy the 
Shell Card forthwith upon such sale or transfer and inform SOM 
immediately to cancel the same. In the event that the Customer 
fails to destroy the Shell Card pursuant to this clause, the Customer 
shall remain liable to pay SOM as hereinafter specified for all 
purchases of the Products made by any person by means of the 
Shell Card subsequent to such sale or transfer. 

 πjƒ– ΩóY π«ª©dG ≈∏Y Öé«a É¡æ«©H áÑcôe ≈∏Y GQƒ°ü≤e π°T ábÉ£H ΩGóîà°SG ¿Éc GPEG 5-2
 Qƒa ¿ÉªY π°T QÉ©°TEÉH Ωƒ≤j ¿CG π«ª©dG ≈∏Yh iôNCG áÑcôe …C’ ábÉ£ÑdG ∂∏J ΩGóîà°SG hCG
 Ωƒ≤j  ¿CG  π«ª©dG  ≈∏Y  Öéj  Éªc  ,  É¡ªbQ  Ò«¨J  hCG  áÑcôŸG  ∂∏J  á«μ∏e  π≤f  hCG  ™«ÑH  ¬eÉ«b
 ÆÓHEG ¬«∏Yh á«μ∏ŸG π≤f hCG ™«ÑdG á«∏ªY ΩÉ“EG Qƒa áÑcôŸG ∂∏àd IQOÉ°üdG π°T ábÉ£H ±ÓJEÉH
 Gòg ‘ OQh ÉŸ É≤ah π°T ábÉ£H ±ÓJEÉH π«ª©dG ΩÉ«b ΩóY ádÉM ‘ .É¡FÉ¨dE’ kGQƒa ¿ÉªY π°T
 áª«b  (ó©H  Éª«a  í°Vƒe ƒg ÉªÑ°ùM ) ¿ÉªY π°ûd  ™aój  ¿CÉH  Éeõ∏e π«ª©dG  π¶«°ùa  óæÑdG
 ΩGóîà°SG ≥jôW øY ôNBG ±ôW …CG É¡«∏Y π°üëj ób »àdG äÉéàæŸG øe äÉjÎ°ûŸG ™«ªL

. áÑcôŸG á«μ∏e π≤f hCG ™«H á«∏ªY ΩÉ“EG ó©H ábÉ£ÑdG

3. PAYMENTS TO SOM :¿ÉªY π°ûd äÉjÎ°ûŸG áª«b OGó`°S  .3

3.1 SOM shall submit to the Customer a monthly invoice in respect 
of purchases of Products made to the Customer by means of the 
Shell Card (“the Invoice”).  The Invoice shall be in accordance 
with SOM’s records of the Customer’s monthly purchases of the 
Products utilising the Shell Card.

 äÉéàæŸG øe π«ª©dG äÉjÎ°ûe πª°ûJ zIQƒJÉØdG{ ájô¡°T IQƒJÉa π«ª©∏d ¿ÉªY π°T Ωó≤à°S  1-3
 π°T äÓé°ùd É≤ÑW ¿ƒμà°S IQƒJÉØdG √òg äÉfÉ«H .π°T ábÉ£H ΩGóîà°SÉH ÉgAGô°T ” »àdGh

.π°T  ábÉ£H ΩGóîà°SÉH äÉéàæŸG øe ájô¡°ûdG π«ª©dG äÉjÎ°ûÃ á°UÉÿG ¿ÉªY

3.2 The price of the Products payable by the Customer shall be their 
retail price on the date of purchase.  In addition the Customer shall 
pay:

 ïjQÉJ ‘ …QÉ°ùdG áFõéàdÉH ™«ÑdG ô©°S ƒg π«ª©dG ¬©aój ¿CG Öéj …òdG äÉéàæŸG ô©°S ¿ƒμj  2-3
:á«dÉàdG ≠dÉÑŸG ™aO π«ª©dG ≈∏Y Öéj ∂dòd áaÉ°VEG , AGô°ûdG

a) Service Fee for Fleet card …... Bz and Fuel Card …….. Bz per 
month. 

 ΩGóîà°S’ h á°ù«H ....../= ÉgQóbh  äÉÑcôŸG ∫ƒ£°SCG ábÉ£H ΩGóîà°S’ áeóN Ωƒ°SQ  (CG)
.ô¡°ûdG ‘ á°ù«H ...../= ÉgQóbh π°T Oƒbh ábÉ£H



b) Service Fee for Gold Card will be R.O. …….. per card per month  .ô¡°ûdG ‘ ábÉ£Ñ∏d ´.Q........./=ÉgQóbh á«ÑgòdG π°T ábÉ£Ñd áeóN Ωƒ°SQ  (Ü)

c) Premium charge per litre =/.…….. Bz   . .Î∏`d á°ù«H........./=ÉgQóbh èàæŸG Ωƒ°SQ  (ê)

d) Lost card fee of ________ Bz per card. .IóMGƒdG ábÉ£Ñ∏d á°ù«H........./=ÉgQóbh ábÉ£H ¿Gó≤a Ωƒ°SQ  (O)

3.3 The Customer shall pay to SOM the amount of each Invoice no 
later than the thirtieth day the month following the date of the 
Invoice for the Products purchased. In respect of Invoices relating 
to Products purchased during any month of January, the latest 
payment date shall be the 28th day of the following February. 

 ÚKÓãdG Ωƒ«dG √É°übCG óYƒe ‘ ájô¡°ûdG IQƒJÉØdÉH OóëŸG ≠∏ÑŸG ¿ÉªY π°ûd π«ª©dG ™aó«°S  3-3
 ÒJGƒØH ≥∏©àj Éª«a . IGÎ°ûŸG äÉéàæŸG Ò¶f ¬d áeó≤ŸG IQƒJÉØdG ïjQÉàd ‹ÉàdG ô¡°ûdG øe
 øeÉãdG  Ωƒ«dG  ƒg OGó°ù∏d  Ωƒj  ôNBG  áæ°S  …CG  øe ôjÉæj  ô¡°T  ‘ ÉgDhGô°T  ” »àdG  äÉéàæŸG

.‹ÉàdG ôjGÈa ô¡°T øe ¿hô°û©dGh

3.4 For the purpose of making more efficient the payment of Invoices 
by the Customer, the Customer shall provide SOM with a direct 
debit authority for the Customer’s designated bank account, which 
shall entitle SOM to have the amount of each Invoice paid directly 
to SOM from such account. 

 ¿ÉªY π°ûd π«ª©dG Ωó≤j ; π«ª©dG πÑb øe ájô¡°ûdG ÒJGƒØdG OGó°S á«∏ªY IófÉ°ùe ¢Vô¨H  4-3
 ∫ƒ°ü◊G ¿ÉªY π°ûd ¬ÑLƒÃ ≥ëj …òdGh OóëŸG ‘ô°üŸG ¬HÉ°ùM ≈∏Y ô°TÉÑe øjóH ¢†jƒØJ

. ÜÉ°ù◊G Gòg øe ô°TÉÑe πμ°ûH ájô¡°T IQƒJÉa …CG áª«b ≈∏Y

3.5 The Customer shall pay immediately any outstanding amounts in 
excess to its credit limits and/or any arrears of previous payments.

 ¬«∏Y äGôNCÉàe …CG hCG/h ¬fÉªàFEG  ∫ó©e øY IóFGõdG á≤ëà°ùŸG ≠dÉÑŸG OGó°ùH π«ª©dG Ωõà∏j  5-3
.OGó°ùdG á≤ëà°ùe á≤HÉ°S äÉ©aO øY

3.6 If at any time the Customer is in default of its payment obligations 
pursuant to clause 3.3 hereof, SOM shall be entitled to recover  
interest of 1% per month accruing on a daily basis in respect of 
all outstanding sums until the date of payment thereof and this 
shall be without prejudice to any other right or remedy of SOM 
hereunder or otherwise in respect of such default.

 óæÑdG ¢üæd kÉ≤ah ÒJGƒØdG áª«b OGó°S ƒëf ¬JÉeGõàdÉH âbh …CG ‘ π«ª©dG ∫ÓNEG ádÉM ‘  6-3
 Ö°ùà– Éjô¡°T %1 áÑ°ùæH ÒNCÉJ IóFÉa ≈∏Y ∫ƒ°ü◊G ¿ÉªY π°ûd ≥ë«°S ¬fÉa √ÓYCG 3-3
 ¿hO ∂dPh OGó°ùdG á≤ëà°ùe ≠dÉÑŸG áaÉc ¢üîj Éª«a É¡©aO ïjQÉJ ≈àM »eƒj ¢SÉ°SCG ≈∏Y
 Qô°†dG  ™aQ  ¿CÉ°ûH  á«bÉØJ’G  √òg ‘ É¡«∏Y ¢Uƒ°üæŸG  ¿ÉªY  π°T  ¥ƒ≤M øe …CÉH  ¢SÉ°ùŸG

  . ¬«∏Y ÖJÎj ób Ée hCG OGó°ùdG ‘ ÒNCÉàdG Gòg πãe øY ºLÉædG

3.7 In the event that the Customer wishes to dispute any of the 
charges in any Invoice relating to purchases of Products other 
than the amounts for lost, stolen or misused cards transactions, 
the Customer shall within thirty days of the date of the Invoice 
notify SOM of such dispute and provide SOM with documentary 
evidence in support thereof which documentary evidence shall 
consist of all relevant Customer receipts for purchases of Products. 
Failure by the Customer to notify and submit evidence to SOM as 
hereinbefore provided shall be deemed to constitute agreement by 
the Customer with the contents of such Invoice.  

 øe ¬JÉjÎ°ûÃ ≥∏©àJ ájô¡°T IQƒJÉa …CG ‘ Oófi ≠∏Ñe …CG ≈∏Y π«ª©dG ¢VGÎYG ádÉM ‘  7-3
 Aƒ°S hCG  ábô°S hCG  ¿Gó≤Ød áé«àf äó≤a »àdG ≠dÉÑŸG ádÉM ‘ ¢VGÎYÓd kÉaÓN ,äÉéàæŸG
 π°T ÆÓHEÉH IQƒJÉØdG ïjQÉJ øe Éeƒj ÚKÓK ∫ÓN Ωƒ≤j ¿CG π«ª©dG ≈∏©a ,äÉbÉ£ÑdG ΩGóîà°SG
 Öéj …óæà°ùŸG π«dódG Gògh ∂dòd ójDƒŸG …óæà°ùŸG π«dódG Ëó≤J ™e ¬°VGÎYG øY ¿ÉªY
 ¿CÉH  Éª∏Y ,  Gòg ¢VGÎY’G ™°Vƒe äÉjÎ°ûŸÉH  á≤∏©àŸG  πeÉ©àdG  ä’É°üjEG  áaÉc  πª°ûj  ¿CG
 ∞dÉ°ùdG ƒëædG ≈∏Y ¬«dEG QÉ°ûŸG …óæà°ùŸG π«dódG Ëó≤Jh ¿ÉªY π°T ÆÓHEÉH π«ª©dG ΩÉ«b ΩóY
 ™°Vƒe IQƒJÉØdG äÉfÉ«H áë°U ≈∏Y π«ª©dG πÑb øe á«æª°V á≤aGƒe áHÉãÃ Èà©j ±ƒ°S ôcòdG

. ¢VGÎY’G

3.8 In the event that a dispute by the Customer in respect of any charges 
in any Invoice pursuant to clause 3.7 hereof has not been resolved by 
the date payment is required for such Invoice, the Customer shall be 
required to pay the amount of such Invoice by such date.  Any of such 
charges subsequently determined to be incorrect shall be credited or 
debited by SOM as the case may be on the next Invoice.

 ájô¡°T IQƒJÉa …CG ‘ IOQGh ≠dÉÑe ájCG ¿CÉ°T ‘ π«ª©dG πÑb øe ´Gõf …CG ájƒ°ùJ ΩóY ádÉM ‘  8-3
 ±ÓÿG ™°Vƒe IQƒJÉØdG ¥É≤ëà°SG ïjQÉJ √É°übCG óYƒe ‘ √ÓYCG 7-3 óæÑdG äÉ«£©Ÿ É≤ah
 ÉªãjQ É¡d Qô≤ŸG ¥É≤ëà°S’G ïjQÉJ ‘ IQƒJÉØdG ∂∏J áª«b OGó°ùH Ωƒ≤j ¿CG π«ª©dG ≈∏Y ¿EÉa
 á«dÉàdG IQƒJÉØdG ∫ÓN øe (óLh ¿EG ) ¥ôØdG ≠∏Ñe ájƒ°ùJ ºàà°S ∑Gòæ«Mh ´GõædG º°ùM ºàj

. ádÉ◊G ¬«°†à≤J ÉªÑ°ùM π«ª©dG ídÉ°üd hCG ¿ÉªY π°T ídÉ°üd AGƒ°S

4. INSTRUCTIONS FOR USE OF SHELL CARD : π``°T ábÉ£H ΩGóîà°SG äÉ`ª«∏©J  .4

4.1 Upon request, SOM shall provide to the Customer written 
instructions for use of the Shell Card for the benefit of employees 
or officers of the Customer who utilise the Shell Card.  In the event 
that SOM provides such instructions the Customer shall ensure that 
the users of the Shell Card are made fully conversant with them.

 »μd π«ª©∏d π°T ábÉ£H ΩGóîà°SÉH á≤∏©àŸG äÉª«∏©àdG ¿ÉªY π°T íæ“ π«ª©dG Ö∏W ≈∏Y kAÉæH  1-4
 ¿ÉªY π°T QGó°UEG ádÉM ‘h .π°T ábÉ£Ñd Úeóîà°ùŸG π«ª©dG »ØXƒe h ∫ÉªY É¡æe ó«Øà°ùj
 ∂∏J ≈∏Y äÉbÉ£Ñ∏d Úeóîà°ùŸG ∫ƒ°üM øe ócCÉà`dG π«ª©dG ≈∏Y π«ª©∏d äÉª«∏©àdG ∂∏J πãŸ

.É¡H ΩÉàdG ΩÉŸE’Gh äÉª«∏©àdG

4.2 To enhance the security of the Shell Cards SOM may, at its 
discretion, introduce a Personal Identification Number (PIN) for the 
Cards. The Customer shall be responsible  for keeping the PIN 
secret and shall not  disclose it to any unauthorised user. If  there 
is any misuse of the Shell Card, as the  result  of  inadequate or 
improper control of the PIN, the Customer shall be hold liable for 
any liability or/and  consequential liability that may arise.

 …ô°S ºbQ Ëó≤àH ÉgQÉ«àNGh É¡àjôM ≥∏£Ã ¿ÉªY π°T Ωƒ≤J π°T äÉbÉ£Ñd ¿Éª°†dG õjõ©àd  2-4
 ºbôdG ≈∏Y á¶aÉëŸG π«ª©dG ≈∏Y Öéjh ábÉ£ÑdG Ωóîà°ùe ≈∏Y ±ô©à∏d z…ô°ùdG ºbôdG{
 ΩGóîà°SÉH ¢VƒØe ÒZ ¢üî°T …C’ ¬æY ∞°ûμj hCG ¬H ìƒÑj ’CG Öéjh áeÉJ ájô°S ‘ …ô°ùdG
 IQó≤dG ΩóY hCG ≈∏Y á¶aÉëŸG Ωó©d áé«àf π°T ábÉ£H ΩGóîà°SG Aƒ°S ádÉM ‘h .π°T ábÉ£H
 …CG  hCG  á«dÉŸG  äÉ«dƒÄ°ùŸG  áaÉc  π«ª©dG  πªëàj  …ô°ùdG  ºbôdG  ≈∏Y  á∏eÉμdG  Iô£«°ùdG  ≈∏Y

.∂dP øY èàæJ ób á≤M’ äÉ«dƒÄ°ùe

5. CARE OF THE SHELL CARD : π°T ábÉ£ÑH ájÉæ©dG  .5

5.1 The Shell Card is and shall remain at all times the property of 
SOM.  Notwithstanding the foregoing, it shall be the responsibility 
of the Customer at all times during the period of this Agreement to 
exercise all reasonable care to prevent the Shell Card from being 
damaged, misused, lost or stolen.

  äÉbhC’G  πc  ‘  ¿ÉªY  π°ûd  É°üdÉN  Éμ∏e  π¶à°S  h  ¿ÉªY  π°ûd  ¢üdÉN  ∂∏e  π°T  ábÉ£H  1-5
 AÉæKCG äÉbhC’G ™«ªL ‘ π«ª©dG á«dƒÄ°ùe â– ™≤J π°T ábÉ£H ¿EÉa √ÓYCG OQh É‡ ºZôdÉHh
 øe π°T ábÉ£H ≈∏Y ®ÉØë∏d äÉWÉ«àM’G áaÉc òîàj ¿CG π«ª©dG ≈∏Yh á«bÉØJ’G √òg ¿Éjô°S

.ábô°ùdG hCG ´É«°†dG hCG ΩGóîà°S’G Aƒ°S hCG ∞∏àdG

5.2 In the event that a Shell Card is lost, stolen or misused the Customer 
shall notify SOM forthwith by telephone and thereafter immediately 
confirm the same to SOM in writing/fax.  Notification shall become 
effective at 6 a.m., on the following working day after receipt by 
SOM of such written / faxed notification.  For the purpose of this 
clause, a working day shall be construed to mean any day from 
Saturday to Thursday (inclusive) in each week, excluding public 
holidays. Until such notification becomes effective the Customer 
shall remain responsible to SOM for full payment in respect of all 
charges for Products obtained by any person by means of the Shell 
Card.

 ¿ÉªY π°T ÆÓHEÉH Ωƒ≤j ¿CG π«ª©dG ≈∏Y Öéj π°T ábÉ£H ábô°S hCG ¿Gó≤a hCG ´É«°V ádÉM ‘  2-5
 ÆÓÑ∏d  Gó«cCÉJ  ¿ÉªY π°T  ¤EG  »HÉàc  QÉ£NEG  ∫É°SQEÉH  ∂dP ™Ñàj  ºK  ∞JÉ¡dG  ≥jôW øY kGQƒa
 ‹ÉàdG πª©dG Ωƒj ìÉÑ°U øe á°SOÉ°ùdG áYÉ°ùdG øe kGQÉÑàYG kGòaÉf »ØJÉ¡dG QÉ£NE’G íÑ°ü«°Sh
 Ωƒj …CG  »æ©j ±ƒ°S πª©dG Ωƒj ¿EÉa óæÑdG Gòg ¢VGôZC’ . »ØJÉ¡dG ÆÓÑ∏d ¿ÉªY π°T »≤∏àd
äÓ£©dG  ΩÉjCG  GóY  Éª«a  ´ƒÑ°SCG  πc  øe  (  Údƒª°ûe  ÉªgÓc  )  ¢ù«ªÿG  ¤EG  âÑ°ùdG  øe

 á«dƒÄ°ùŸG  πeÉc  ’ƒÄ°ùe  π«ª©dG  π¶«°S  QƒcòŸG  »HÉàμdG  QÉ£NE’G  PÉØf  ≈àMh  .  á«ª°SôdG
 ¢üî°T …CG πÑb øe É¡«∏Y ∫ƒ°ü◊G ºàj ób »àdG äÉjÎ°ûŸG ≈∏Y áÑJÎŸG ≠dÉÑŸG áaÉc øY

.á«æ©ŸG π°T ábÉ£H ΩGóîà°SÉH

5.3 SOM shall deactivate a lost, stolen or damaged card upon receiving 
appropriate Customer notification (as per clause 5.2 above) and 
provide the Customer with a replacement Shell Card if required in 
respect of any lost, stolen or damaged Shell card. Damaged cards 
should be returned to SOM for replacement.

 ΩÓà°SG  Qƒa  áØdÉàdG  hCG  ábhô°ùŸG  hCG  IOƒ≤ØŸG  π°T  ábÉ£H  AÉ¨dEGh  ±É≤jEÉH  ¿ÉªY  π°T  Ωƒ≤J  3-5
 π«ª©dG Ö∏W ≈∏Y AÉæH Ωƒ≤Jh (√ÓYCG 2-5 Iô≤ØdG ‘ í°Vƒe ƒg Éªc) í«ë°üdG QÉ£NE’G
 ºàj »μd ¿ÉªY π°ûd áØdÉàdG π°T äÉbÉ£H ´ÉLQEG π«ª©dG ≈∏Y Öéjh  .iôNCG ábÉ£ÑH ¬°†jƒ©àH

.É¡dGóÑà°SG



5.4 The Customer shall pay to SOM a notification fee of
RO 2 for each Shell Card that the Customer informs SOM pursuant 
to clause 5.2 has lost or stolen, which fee shall be charged to the 
Customer on the next Invoice following the date of notification.

 ábÉ£H  πc  øY  ÊÉªY  ∫ÉjQ  2  √Qób  QÉ£NEG  º°SQ  ¿ÉªY  π°ûd  ™aój  ¿CG  π«ª©dG  ≈∏Y  4-5
óæÑdG  äÉ«£©Ÿ  É≤ah  É¡àbô°S  hCG  É¡YÉ«°V  øY  ¿ÉªY  π°T  ÆÓHEÉH  π«ª©dG  Ωƒ≤j

 ïjQÉàd ‹ÉàdG ô¡°ûdÉH á°UÉÿG ájô¡°ûdG IQƒJÉØdG ‘ √ó«b ºà«°S º°SôdG Gògh √ÓYCG 2-5
.QÉ£NE’G

5.5 In the event that the Customer wishes to return to SOM any damaged 
Shell Card for replacement, he shall damage the chip and cut the 
card  into two pieces and return the pieces to the Customer Service 
Centre in the SOM office, and receive an acknowledgement.

 π«ª©dG ≈∏Y Öéj É¡dGóÑà°S’ ¿ÉªY π°ûd áØdÉJ ábÉ£H …CG ´ÉLQEG ‘ π«ª©dG áÑZQ ádÉM ‘  5-5
 Úà©£≤dG ™Lôj ºK Úà©£≤d áØdÉàdG π°T ábÉ£H ™£bh (Chip) á«°ù«WÉæ¨ŸG ábÉbôdG ±ÓJEG

.ΩÓà°S’ÉH QGôbEG º∏à°ùjh ¿ÉªY π°ûd »°ù«FôdG ÖàμŸÉH øFÉHõdG äÉeóN õcôŸ

5.6 The Customer shall indemnify SOM against any claims arising 
from the card transaction, including but not limited to lost, 
stolen or misused cards, and shall be liable for any transaction 
undertaken by any person obtaining the possession of the card 
through whatever means possible. 

 π°T ábÉ£H É¡«a âeóîà°SG á∏eÉ©e …CG øe CÉ°ûæJ äÉÑdÉ£e …CG øY ¿ÉªY π°T π«ª©dG ¢Vƒ©j  6-5
 ábhô°ùe hCG á©FÉ°V äÉbÉ£H ΩGóîà°SG É¡«a ” »àdG äÓeÉ©ŸG ≈∏Y ô°üëæJ ’h πª°ûJ »àdGh
 á∏eÉ©e …CG øY Éeõ∏e π«ª©dG ¿ƒμjh π°T ábÉ£H ΩGóîà°SG IAÉ°SEÉH â“ »àdG äÓeÉ©ŸG hCG

.π«ª©dG ¢üîJ »àdG π°T ábÉ£H ≈∏Y iôNCÉH hCG á≤jô£H RÉM ¢üî°T …CG É¡H ΩÉb

5.7 Other than as hereinbefore provided, the risk of any misuse or 
fraudulent use of any Shell Card shall be borne by the Customer 
alone.

 QÉ£NC’G áaÉc √OôØÃ π«ª©dG πªëàj ∞∏°S Éª«a íjô°U ¢üf É¡fCÉ°ûH Oôj ⁄ »àdG ä’É◊G ‘  7-5
.π°T äÉbÉ£H øe …CÉH ÖYÓàdG h ôjhõàdG hCG ΩGóîà°S’G Aƒ°S ≈∏Y áÑJÎŸG ÖbGƒ©dG h

6. BANK GUARANTEE : ‘ô°üŸG ¿É``ª°†dG  .6

6.1 From the date of this Agreement and at all times throughout its 
duration, the Customer shall provide SOM  with a  bank guarantee 
amounting to RO ……..…....  . The Customer agrees to review and 
suitably amend this amount as called for by SOM from time to time 
to ensure that at all times the amount of the security represents 
at least three months of the Customer’s monthly purchases at 
the prevailing prices of the Products. Prior to the expiry of each 
guarantee the Customer shall provide SOM with a new guarantee 
or shall extend the validity of the existing guarantee on the same 
terms and conditions. If the guarantee’s validity has not been 
extended   on its expiry date, SOM reserves the right to block the 
usage of the Shell Cards till the guarantee’s validity has been 
extended.

 ¿ÉªY  π°ûd  π«ª©dG  Ωó≤j  É¡fÉjô°S  Ióe  ∫ÓN  äÉbhC’G  πc  ‘h  á«bÉØJ’G  √òg  ïjQÉJ  øe  1-6
 ÊÉªY ∫ÉjQ (.......)/=áª«≤H ï°ùØ∏d πHÉb ÒZh •hô°ûe ÒZ ‘ô°üe ¿Éª°†H ÜÉ£N
 π«ª©dG ≥aGƒjh - IóMGh áæ°S IóŸ É◊É°U ¿ƒμj ¿CG ≈∏Y ¿ÉªY π°T √Oó– …òdG ƒëædG ≈∏Y
 ¿ÉªY π°T ¬æe Ö∏£J ób ÉªÑ°ùM Ö°SÉæe πμ°ûH ≠∏ÑŸG Gòg πjó©Jh á©LGôÃ Ωƒ≤j ¿CG ≈∏Y
 äÉjÎ°ûe áª«b øY π≤j ’ ÉŸ Óã‡ ÉªFGO ≠∏ÑŸG Gòg π¶j ¿CG øª°†J å«ëH ôNB’ âbh øe
 AÉ¡àfG ïjQÉJ πÑb -∑Gòæ«M IóFÉ°ùdG äÉéàæŸG QÉ©°SCG πX ‘ Qƒ¡°T áKÓK IÎa ∫ÓN π«ª©dG
 Ωƒ≤j ¿CG hCG ójóL ‘ô°üe ¿Éª°V ¿ÉªY π°ûd Ωó≤j ¿CG π«ª©dG ≈∏Y ¿ƒμj ‘ô°üe ¿Éª°V πc
 ójó“ ºàj ⁄ GPEGh . •hô°ûdGh OƒæÑdG ¢ùØæd É≤ah ºFÉ≤dG ‘ô°üŸG ¿Éª°†dG ¿Éjô°S ójóªàH
 π°T äÉbÉ£H ΩGóîà°SG ±É≤jEG ¿ÉªY π°ûd ≥ëj √AÉ¡àfG ïjQÉJ ‘ ‘ô°üŸG ¿Éª°†dG ¿Éjô°S

.‘ô°üŸG ¿Éª°†dG ¿Éjô°S ójó“ ºàj ¿CG ¤EG

6.2 SOM reserves the right to block the cards and encash the guarantee 
and/or terminate this Agreement forthwith if the Customer is in 
payment default or has exceeded his credit limits.

 AÉ¡fEG hCG/h ‘ô°üŸG ¿Éª°†dG ≠∏Ñe ±ô°U h π°T äÉbÉ£H ΩGóîà°SG ±É≤jEG ¿ÉªY π°ûd ≥ëj  2-6
 äRhÉŒ GPEG  hCG  äÉ≤ëà°ùŸG ™aóH π«ª©dG πNCG GPEG  k’ÉM É¡H πª©dG ±É≤jEG  h á«bÉØJ’G √òg

.á«bÉØJ’G √ò¡d kÉ≤ah ¬d ìƒæªŸG ÊÉªàFE’G π«¡°ùà∏d OóëŸG ≠∏ÑŸG ¬JÉ≤ëà°ùe

6.3 SOM shall take all necessary action to effect cancellation of 
any bank guarantee held by it hereunder on termination of this 
agreement as provided for herein and on payment of all amounts 
due to SOM pursuant to this agreement. 

 É¡d  QOÉ°U  ‘ô°üe  ¿Éª°V  …CG  AÉ¨dE’  ájQhô°†dG  äGAGôLE’G  PÉîJÉH  ¿ÉªY  π°T  Ωƒ≤à°S  3-6
 ΩÉ«b  ó©Hh  É¡JÉ«£©Ÿ É≤ah É¡FÉ¡fEG  hCG  á«bÉØJ’G  √òg AÉ¡àfG  OôéÃ á«bÉØJ’G  √òg ÖLƒÃ

. á«bÉØJ’G √òg OƒæÑd kÉ≤ÑW ¿ÉªY π°ûd á≤ëà°ùŸG ≠dÉÑŸG áaÉc OGó°ùH π«ª©dG

7. CREDIT LIMIT : ÊÉªàFE’G π«¡°ùàdG óM  .7

SOM hereby grants the customer a credit limit of RO …………. for the 
usage of the Shell Cards under this Agreement, and reserves the  right 
to revise this limit from time to time.

 ÊÉªY ∫ÉjQ  (.........)/= √Qóbh  ≠∏ÑÃ Oófi  ÊÉªàFEG  π«¡°ùJ  π«ª©dG  ¿ÉªY π°T  íæ“ Gò¡H

 π«¡°ùà∏d  ó◊G  Gòg  á©LGôe  ¿ÉªY  π°ûd  ≥ëjh  ,  á«bÉØJ’G  √ò¡d  kÉ≤ah  π°T  äÉbÉ£H  ΩGóîà°S’

.ôNB’ âbh øe ÊÉªàFE’G

8. DURATION AND TERMINATION :AÉ``¡fE’Gh á`«bÉØJ’G ¿É``jô°S Ió`e  .8

8.1 This Agreement shall commence on the date hereof and shall 
remain in effect until SOM gives three months’ written notice of 
termination to the Customer.

 Ú◊ ájQÉ°S π¶à°Sh √ÓYCG ÚÑŸG É¡eGôHG ïjQÉJ øe kGQÉÑàYG á«bÉØJ’G √òg ¿Éjô°S CGóÑ«°S  1-8
. Qƒ¡°T áKÓK ¬Jóe AÉ¡fE’ÉH ≥Ñ°ùe »HÉàc QÉ©°TEG π«ª©dG AÉ£YEÉH ¿ÉªY π°T ΩÉ«b

8.2 Notwithstanding the provisions of clause 8.1 hereof, SOM shall 
be entitled to suspend the Customer’s right to use the Shell Card 
pursuant to this Agreement or terminate this agreement forthwith 
on any breach hereof by the Customer as SOM in its sole discretion 
shall determine.  SOM shall not be obliged to give the Customer 
prior notice of such suspension or termination, but SOM shall 
confirm such suspension or termination to the Customer in writing 
as soon as practicable thereafter.

 ‘  π«ª©dG  ≥M  ±É≤jEG  ¿ÉªY  π°ûd  ≥ëj  ¬fÉa  √ÓYCG  1-8  Iô≤ØdG  äÉ«£©e  øe  ºZôdÉH  2-8
  π«ª©dG ΩÉ«b ádÉM ‘ kGQƒa á«bÉØJ’G √òg AÉ¡fEG hCG á«bÉØJ’G √ò¡d É≤ah π°T ábÉ£H ΩGóîà°SG
 ÉgóMh  ¿ÉªY π°T  √Qô≤J  ÉªÑ°ùM á«bÉØJ’G  √òg ‘ IOQGƒdG  ¬JÉeGõàdG  øe …CÉH  ∫ÓNE’ÉH
 É≤Ñ°ùe  GQÉ©°TEG  π«ª©dG  AÉ£YEG  ¿ÉªY  π°T  ≈∏Y  Öéj  ’  ádÉ◊G  √òg  ‘h  É¡JOGQEG  ¢†ëÃh
 π«ª©∏d AÉ¡fE’G hCG ±É≤jE’G Gòg ó«cCÉàH ¿ÉªY π°T Ωƒ≤à°S øμdh AÉ¡fE’G hCG πeÉ©àdG ±É≤jEÉH

. ∂dP Ö≤Y øμ‡ âbh ´ô°SCG ‘ »HÉàc QÉ©°TEG ÖLƒÃ

8.3 Subject to the provisions of this agreement each Shell Card shall 
be valid for two  years from its date of issue.  Prior to the expiry 
of each Shell Card, SOM shall provide the Customer with a new 
Shell Card valid for a period of two years from the date of such 
expiry.  The Customer shall thereafter discontinue use of the old 
Shell Card and shall ensure that the old Shell Card is destroyed.  
If the Customer continues to use the old Shell Card after receiving 
the new Shell Card, the Customer shall be liable for all charges 
incurred on the old Shell Card in accordance with the terms of this 
agreement.

 IóŸ  πeÉ©à∏d  á◊É°U  ¿ƒμà°S  π°T  äÉbÉ£H  øe  ábÉ£H  πc  ¿Éa  á«bÉØJ’G  √òg  OƒæÑd  É≤ah  3-8
 π°T  Ωƒ≤à°S  π°T  äÉbÉ£H  øe  …CG  AÉ¡àfG  ïjQÉJ  πÑb  .  ÉgQGó°UEG  ïjQÉJ  øe  GQÉÑàYG  ÚeÉY
 ábÉ£ÑdG AÉ¡àfG ïjQÉJ øe GQÉÑàYG Úàæ°S IóŸ á◊É°U IójóL ábÉ£ÑH π«ª©dG ójhõàH ¿ÉªY
 .  É¡aÓJEG  øe  ócCÉàdG  h  áÁó≤dG  ábÉ£ÑdG  ΩGóîà°SG  øY  ∞bƒàdG  π«ª©dG  ≈∏Yh  .á≤HÉ°ùdG
 á∏jóÑdG Iójó÷G ábÉ£Ñ∏d ¬eÓà°SG ó©H áÁó≤dG ábÉ£ÑdG ΩGóîà°SG ‘ π«ª©dG ôªà°SG GPEÉa
 áÁó≤dG ábÉ£ÑdÉH πeÉ©àdÉH á≤∏©àŸG äÉahô°üŸGh Ωƒ°SôdG áaÉc øY ’ƒÄ°ùe π«ª©dG ¿ƒμ«°ùa

. á«bÉØJ’G √òg •hô°Th OƒæÑd É≤ah

8.4 The Customer may wish to terminate this Agreement by providing 
three months’ written notice to SOM.

.¿ÉªY π°T ¤EG Qƒ¡°T áKÓK ¬Jóe »HÉàc QÉ©°TEG Ëó≤àH á«bÉØJ’G √òg AÉ¡fEG π«ª©∏d Rƒéj  4-8

8.5 The Customer undertakes to destroy the Shell Card forthwith in the 
event that this agreement terminates for any reason as provided 
for herein.  In the event that the Customer fails to destroy the Shell 
Card, the Customer shall remain liable to pay SOM as herein 
specified for all purchases of the Products made by any person by 
means of the Shell Card subsequent to the termination hereof.

 ÜÉÑ°SC’G øe ÖÑ°S …C’ á«bÉØJ’G √òg AÉ¡fEG hCG AÉ¡àfG Qƒa π°T ábÉ£H ±ÓJEÉH π«ª©dG ó¡©àj  5-8
 ’ƒÄ°ùe π¶«°S π«ª©dG ¿Éa π°T ábÉ£H ±ÓJEÉH π«ª©dG ΩÉ«b ΩóY ádÉM ‘h , Éæg IQƒcòŸG
 Ò¶f á«bÉØJ’G √ò¡H OóëŸG ƒëædG ≈∏Y ¿ÉªY π°T äÉ≤ëà°ùe ™«ªL ™aO øY ¿ÉªY π°T √ÉŒ
 ïjQÉJ Ö≤Y π°T ábÉ£H ΩGóîà°SG ≥jôW øY ¢üî°T …CG πÑb øe ºàJ »àdG äÉjÎ°ûŸG áaÉc

.AÉ¡àf’G hCG AÉ¡fE’G



9. VARIATION OF TERMS AND CONDITIONS OF USE : π°T ábÉ£H ΩGóîà°SG  •hô°Th OƒæH πjó©J  .9

SOM reserves the right at any time to vary any of the terms and conditions 
applicable to use by the Customer of the Shell Card as described in 
this Agreement.  Any such variation shall be effected by written notice 
thereof to the Customer. Use of the Shell Card by the Customer at 
any time after the effective date of the variation as stipulated in the 
notice shall be deemed to constitute acceptance of such variation. If 
the Customer determines not to accept the variation, then prior to the 
effective date thereof the Customer shall provide written notice to SOM 
to terminate the agreement as of the effective date of such variation.

 •hô°ûdG  hCG  OƒæÑdG  øe …CG  Ò«¨J  hCG  πjó©àH  ôNB’ âbh øe ΩÉ«≤dG  ‘ ≥◊ÉH  ¿ÉªY π°T  ßØà–

 π«Ñ≤dG Gòg øe Ò«¨J hCG πjó©J …CG .á«bÉØJ’G √òg ‘ IOQGƒdG π°T ábÉ£H ΩGóîà°SG ≈∏Y á≤Ñ£æŸG

 π«ª©dG πÑb øe π°T ábÉ£H ΩGóîà°SG Èà©j h  .π«ª©dG ¤EG »HÉàc QÉ©°TEG ÖLƒÃ ÉjQÉ°S íÑ°ü«°S

 ¬«dEG QÉ°ûŸG QÉ©°TE’G ‘ •hô°ûe ƒg ÉŸ É≤ah Ò«¨àdG hCG πjó©àdG ¿Éjô°S AóH ïjQÉàd ≥M’ âbh …CG ‘

 Ò«¨àdG ∫ƒÑb ΩóY π«ª©dG Qôb GPEÉa . πjó©àdG hCG Ò«¨àdG Gò¡d π«ª©dG πÑb øe »æª°V ∫ƒÑb áHÉãÃ

 Égô£îj ¿ÉªY π°T ¤EG »HÉàc QÉ©°TEG Ëó≤àH Ωƒ≤j ¿CG ¬fÉjô°S AóH ïjQÉJ πÑb ¬«∏Y ¿EÉa πjó©àdG hCG

. Ò«¨àdG hCG πjó©àdG Gòg ¿Éjô°S AóH øe GQÉÑàYG á«bÉØJ’G AÉ¡fEÉH ¬«a

10. FORBEARANCE : ¥ƒ≤◊G ø`Y ∫RÉæàdG  . 10

Any neglect, forbearance or indulgence on the part of SOM relating 
to SOM’s rights under this Agreement shall in no way be deemed a 
waiver, implied or otherwise, of such rights.

 √òg ÖLƒÃ IQô≤ŸG É¡bƒ≤M ¢Uƒ°üîH ¿ÉªY π°T πÑb øe »°VÉ¨J hCG íeÉ°ùJ hCG ∫ÉØZEG …CG Èà©j ’

.∂dP ÒZ hCG É«æª°V ¿Éc AGƒ°S ¥ƒ≤◊G √òg øe …CG øY ∫RÉæJ áHÉãÃ á«bÉØJ’G

11. ASSIGNMENT : ájóbÉ©àdG äÉeGõàd’Gh ¥ƒ≤◊G πjƒ–  .11

The Customer shall not assign this Agreement or any of its rights 
hereunder without SOM’s prior written consent. SOM shall be entitled to 
assign any or all of its rights under this Agreement as SOM determines 
in its sole discretion. 

 äÉeGõàd’G hCG  ¥ƒ≤◊G  øe …CG  OÉæ°SEG  hCG  π≤f  hCG  á«bÉØJ’G √òg πjƒëàH Ωƒ≤j  ¿CG  π«ª©∏d  Rƒéj ’

 øe á≤Ñ°ùŸG á«HÉàμdG á≤aGƒŸG ≈∏Y ∫ƒ°ü◊G ¿hO ådÉK ±ôW …CG ¤EG É¡ÑLƒÃ IQô≤ŸG ájóbÉ©àdG

 IQô≤ŸG ájóbÉ©àdG É¡bƒ≤M áaÉc hCG øe …CG óæ°ùJ hCG π≤æJ ¿CG ¿ÉªY π°ûd ≥ë«°S . ¿ÉªY π°T πÑb

. ÉgóMh É¡JOGQEG ¢†ëÃh ÉÑ°SÉæe ¿ÉªY π°T √GôJ ÉªÑ°ùM á«bÉØJ’G √òg ÖLƒÃ

12.RESALE OR EXCHANGE OF THE PRODUCTS : É¡à°†jÉ≤e hCG äÉéàæŸG ™«H IOÉYEG  .12

The Products purchased by the Customer pursuant to this Agreement 
are for the Customer’s exclusive use and the Customer undertakes not 
to resell or exchange the Products without SOM’s written consent.

 π«ª©dG  ΩGóîà°SG  ≈∏Y  ô°üà≤J  á«bÉØJ’G  √òg  OƒæH  ÖLƒÃ  π«ª©dG  πÑb  øe  IGÎ°ûŸG  äÉéàæŸG

.¿ÉªY π°T øe á«HÉàμdG á≤aGƒŸG ¿hóH É¡dGóÑà°SG hCG É¡©«H IOÉYEÉH Ωƒ≤j ’CÉH π«ª©dG ó¡©àjh

13. CONFIDENTIALITY : á``jô°ùdG  .13

Neither party shall disclose the contents of this Agreement to a third 
party without the prior written consent of the other.

 á«HÉàc á≤aGƒe ≈∏Y ∫ƒ°ü◊G ¿hO ådÉK ±ô£d á«bÉØJ’G äÉjƒàfi ∞°ûc Úaô£dG óMC’ ≥ëj ’

. ôNB’G ±ô£dG øe á≤Ñ°ùe

14. NOTICE : äGQÉ``©°TE’G  .14

Unless otherwise specifically provided for hereunder, all notices shall be 
given in writing to the addresses of the Customer or SOM mentioned at 
the beginning of this Agreement and any changes to these addresses 
shall be advised in writing to the party concerned.

 ¿ƒμà°S Úaô£dG ÚH äGQÉ©°TE’G ™«ªL ¿EÉa ∂dP ±ÓN ≈∏Y á«bÉØJ’G √òg äÉ«£©e ¢üæJ ⁄ Ée

 …CG ≈∏Yh á«bÉØJ’G π¡à°ùe ‘ øjQƒcòŸG ¿ÉªY π°T ¿GƒæY hCG π«ª©dG ¿GƒæY ¤EG á∏°Sôeh á«HÉàc

. É«HÉàc ∂dòH ôNB’G ±ô£dG ô£îj ¿CG …ójÈdG ¬fGƒæY Ò«¨àH Ωƒ≤j ±ôW

15. GOVERNING LAW AND DISPUTE RESOLUTION : äÉYRÉæŸG ‘ º«μëàdG á¡Lh á«bÉØJ’G ¬d ™°†îJ …òdG ¿ƒfÉ≤dG  .15

This Agreement shall be governed by and construed in accordance with 
Sultanate of Oman law. The Commercial Court in Muscat, Sultanate of 
Oman shall have jurisdiction to settle any dispute between the parties 
hereto related to any matter herein contained whether arising before 
or after termination, abandonment or breach of this Agreement where 
such dispute fails to be resolved by mutual amicable agreement between 
the parties hereto.

 áæ£∏°S ‘ É¡H ∫ƒª©ŸGh ájQÉ°ùdG äÉ©jô°ûàdGh ÚfGƒ≤∏d É≤ah ÉgÒ°ùØJ ºàjh á«bÉØJ’G √òg ™°†îJ

 ÚH ±ÓN hCG ´Gõf …CG Aƒ°ûf ádÉM ‘  §≤°ùÃ ájQÉéàdG áªμëª∏d ¢UÉ°üàN’G ó≤©æj h . ¿ÉªY

 hCG  É¡FÉ¡àfG ó©H hCG  πÑb AGƒ°S É¡°Uƒ°üf hCG  É¡JÉjƒàfi  øe …CÉH ≥∏©àj Éª«a  á«bÉØJ’G √òg ‘ôW

 ¤EG π°UƒàdG ºàj ⁄  Ée É¡Whô°T hCG  ÉgOƒæH hCG  É¡JÉ«£©e øe …CÉH ∫ÓNE’G hCG  É¡î°ùa hCG  É¡FÉ¡fEG

.É¡«aôW ÚH ájOh á«°VôJ

Signed for and on behalf of Shell Oman Marketing Company S.A.O.G. ´.´.Ω.¢T ≥jƒ°ùà∏d á«fÉª©dG π°T ácô°T øY áHÉ«fh ø`Y ™bh

Signature ____________________________________________________ ________________________________________________________ :™«bƒàdG

Name & Position ______________________________________________ ___________________________________________ : ¬àØ«Xhh ™«bƒàdÉH ¢VƒØŸG

Signed for and on behalf of ____________________________________ ________________________________________________ :øY áHÉ«fh ø`Y ™bh

Signature ____________________________________________________ ________________________________________________________ :™«bƒàdG

Name & Position ______________________________________________ ___________________________________________ : ¬àØ«Xhh ™«bƒàdÉH ¢VƒØŸG


