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Shell

in Malaysia

A PARTNER IN THIS NATION’S GROWTH

Shell Malaysia is one of over 300 Shell companies in more than 145
countries around the world. Shell Malaysia has a 117-year history and
presence in Malaysia, and is an integrated energy company comprising
wholly owned, joint venture and public-listed companies. Shell Malaysia
engages in three core business sectors, namely Exploration and
Production, Downstream and Gas and Power; and has several global,
specialised service support hubs located in the country. The Company
employs over 5,000 diverse and talented staff nationwide. Shell has
invested over RM70 billion in Malaysia over the past four decades, and
has a current investment commitment of RM12 billion from 2003 to
2007. The Company also provides material sponsorship and resources
in the areas of environmental conservation and social development.
Shell Malaysia aspires to be the “Top Performer Of First Choice” by
operating its businesses efficiently, responsibly and profitably.

Shell Malaysia aims to maintain a health, safety and environmental
performance it can be proud of; to earn the confidence and trust of
customers, shareholders and society; to be a good neighbour and
to contribute to sustainable development. Shell seeks to sustain its
long-term presence in Malaysia: pursuing high standards of product
quality and service performance; striving to meet the expectations of
stakeholders, and contributing to the nation’s economic growth and
progress.

Your Company is the only public listed company in Shell Malaysia.
Your Company was formed in 1960 as a public listed company and
currently has 49% public participation. It operates with state-of-the-
art technology and is the key petroleum products supplier to Shell’'s
Downstream’ businesses in Malaysia. The Company’s oil refinery at
Port Dickson produces a comprehensive range of petroleum products,
over 80% of which are consumed within Malaysia.

In 1999 your Company completed its RM1.4 billion investment in
Malaysia’s first Long Residue Catalytic Cracking Unit (LRCCU), thereby
transforming what was a medium-sized, relatively simple refinery into a
world class and modern complex refinery.

The LRCCU, which represents an important commitment to your
company’s future, has quadrupled the refinery’s Liquefied Petroleum
Gas (LPG) production and doubled its motor gasoline production. It
has also enabled the refinery to manufacture propylene for the first
time. Propylene is a highly valued feedstock for the petrochemical
industry.



While striving for maximum return to our shareholders, your Company
also believes in giving equal attention to caring for our environment
and fulfiling our corporate social responsibility (CSR) by contributing
to social development in our community. We actively encourage and
support diverse wealth creation in the community, the development of
new skills and expertise and the transfer of new technologies and best
business practices to Malaysia.

Through our sustainable development policy, your Company integrates
the economic, environmental and societal aspects of our business in
order to achieve sustained financial success, safeguard our environment
and develop our reputation as a partner and provider of first choice for
a wide range of audiences. Our audiences include our shareholders,
customers, employees and those with whom we do business, as
well as society and the future generations - all of whom expect us to
engage with them, listen to them and evolve with them to meet their
changing expectations.
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We aspire to be the “Top Performing and Most Admired Refinery in
Asia”, by operating our businesses efficiently, responsibly and
profitably. As we aim for high standards of performance, we also
aspire to establish a long-term presence among the communities
we operate in. As such, we are committed to helping our stakeholders
improve their quality of life, whilst simultaneously contributing to
Malaysia’s advancement and its Vision 2020 goals.

Your Company takes pride in being a responsible and trusted leader
of the business community and a caring and thoughtful member of
society.



