Shell Deer Park Site
Health, Safety, Security and Environment
Commitment & Policy Statement

- Commitment:

Our vision is to be the best Health, Safety, Security and Environmental (HSSE) performer in the
petrochemical and refining industries and to retain the confidence of our employees, neighbors,
customers, shareholders, and society at large.

Strong, visible leadership is critical to set the direction for Shell at Deer Park and to create and
sustain a culture that supports safe operations, protecting the health of employees and
contractors, and being a good neighbor in our community. We support this effort by setting
individual HSSE accountabilities and managing critical HSSE activities to demonstrate our
leadership and commitment to HSSE performance excellence.

We will:

Pursue the goal of no harm to people.

Pursue excelience in Process Safety.

Care for the environment through minimization of emissions and prevention of pollution.
Meet all applicable HSSE laws, regulations, and other requirements.

Use material and energy efficiently to provide our products and services.

Develop energy resources, products, and services consistent with these aims.

Report on our performance publicly.

Play a leading role in promoting best practice in our industry.

Manage HSSE matters as any other critical business activity.

Promote a culture where all employees share this commitment.

Assure the security of our assets.

Continuously improve our HSSE performance.

Promote the principles of Sustainable Development and meet the needs of the present
without compromising the ability of future generations to meet their own needs.

Policy:
Our HSSE Policy is to:

Have a systematic approach to HSSE management designed to meet our commitments.
Set targets for improvement and measure, appraise and report performance.

Require contractors to manage HSSE in line with this policy.

Include HSSE performance in our appraisal of ali staff and reward accordingly.
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